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PART IV-C

Statutory Rules and Orders (Other than those publiked in Parts I, I-A and
I-L) made by Statutory Authorities other than the Government of Gujarat
including those made by the Government of India, th High Courts, the
Director of Municipalities, the Commissioner of Poice, the Director of
Prohibition and Excise, the District Magistrates aml the Election
Commission, Election Tribunals, Returning Officersand other
authorities under the Election Commission.

Guijarat Electricity Regulatory Commission (GERC)
Electricity Supply Code and Related Matters Regulabns
Notification No. 4 of 2015

In exercise of powers conferred under Section (B1(x) read with Section 50 of the
Electricity Act, 2003 (Act 36 of 2003) and undercten 42 (1) (b) of the Gujarat Electricity

Industry (Reorganisation and Regulation) Act, 2Q0G8jarat Act 24 of 2003), and all powers
enabling it in that behalf, the Gujarat ElectricRggulatory Commission hereby makes this
“Electricity Supply Code and Related Matters” Reqguns herein after called the Supply

Code.

SHORT TITLE, SCOPE EXTENT AND COMMENCEMENT

1 This Code shall be called ‘Gujarat Electricitgdrlatory Commission (Electricity Supply
Code and Related Matters) Regulations, 2015 (hafteinreferred to as ‘the Supply Code’).

2 This Code details the obligations of the licensed consumers vis-a-vis each other and
specifies the set of practices that shall be adoptethe licensee to provide efficient, cost-

effective and consumer friendly service to the comsrs

3 All the forms and formats annexed to the Suppbde are for guidance. The licensee may

make suitable amendments in the forms/formats aseeking prior approval of the

Commission and such amended forms/ formats wouldoded on the website of the

respective licensees for use by consumers.
4  This Code shall be applicable to:
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(1) all Distribution licensees including Deemeckhsees and all consumers in the State of
Guijarat;

(2) all other persons who are exempted under @ed8 of the Act; and

(3) unauthorised supply, unauthorised use, diwarand other means of unauthorized use/
abstraction/theft of electricity.

This Code shall come into force on the date oblipation in the official Gazette of
Government of Gujarat.

Structure of the Supply Code
The Supply Code consists of 9 Sections as follows:
Section-1: Preliminary
Section-2: Definitions
Section-3: System of Supply and Classification oh€umers
Section-4: Procedure for release of new conneetrmhmodification in existing connection
Section-5: Apparatus within Consumer’s Premises
Section-6: Metering and Billing
Section-7: Restrictions
Section-8: Disconnection and Reconnection
Section-9: General Provisions
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SECTION - |
Electricity Supply Code Review Panel

1.1 The review panel shall consist of the followimgmbers with adequate knowledge of technical
matters related to electricity supply by Distriloumi Licensees. GERC will nominate the
representative of the STU as Chairperson of theeReRanel. The Member-Secretary of the Supply
Code Review Panel will be nominated by the Commisdrom among the representatives of
Distribution Licensees. The Distribution Licensebhose representative is Member-Secretary shall
provide the required administrative and other ldgisupport to the Review Panel and shall also
bear the Travel expenses etc. of the members afuoeer organizations or any member nominated
by the Commission as per Clause 1.2 of this Cotle.Member-Secretary shall be fully responsible
for rendering needed secretarial assistance tBévew panel.

Provided that the Chairperson of the Review Pamal e an officer of the STU not below the rank
of Chief Engineer.

Besides the Chairperson, the Review panel shadlisbof:
a) One member from each of the Distribution Licensees;
b) One member to represent all the Generating Compamiee hominated by GERC;

c) Chief Electrical Inspector, Government of Gujasdiall be an ex-officio member of the Supply
Code Review Panel.

d) Four representatives of the Industrial Consumerbetcominated by GERC. They shall be
from a duly registered Organisation or Associatfrindustries/ chambers of commerce. Of
these, two representatives shall be from LT Indalsttonsumers and two from HT/EHT
Consumers

e) Two members to be nominated by GERC from the regidt Consumer bodies to represent the
categories of the domestic and commercial Consumers

f)  One member to be nominated by GERC shall be froenrdgistered bodies representing
agriculture Consumers.

1.2 GERC may further add members to the reviewep&iom any sector/ profession, as may be
deemed necessary.

13 All the members of the review panel shall ndlyrtaave tenure of two years unless they ceaseto b
the member for any reason. The new member in replant shall be from the same category and
for the unexpired period of term.

1.4 The Review Panel can decide the procedurednsaction of its business.

1.5. The existing members of the Review Panel gtaitinue till the expiries of their term or tilhe
new members are appointed, whichever is later.

1.6 Functions of Review Panel
The functions of the Review Panel shall be as faite
a) Review of the Supply Code as and when necessary.

b) Consideration of requests for review and makingpmanendations along with reasons to the
Commission.

c) Issue of guidelines on implementation of the Suijibgle.

d) Review of causes of electrical accidents and recengations about required remedial
measures in the light of reports of the Electriogpector under Section-161 of the Electricity
Act, 2003 to avoid recurrence of such accidents.

e) Ensuring the consistency of the changes/modifinatroposed in the Supply Code with other
Codes, Laws, Acts, Rules and Regulations in fot¢kad point of time.



PART IV C] GUJARAT GOVERNMENT GAZETTE EX., 24-09-26 530-7

f)  Undertaking detailed studies of matters conceritiiegSupply Code and circulate findings and
recommendations of such studies among the membiettheo Review Panel and other
concerned entities.

g) Holding of regular meetings as required and attlease in six months.

h) Holding of meetings by any sub-committee of theiB&anel for discussing specific issues
raised by any group of stake holders.

Review and Revisions

1.7 Persons / Users seeking any amendment to tpplySCode shall send written requests to the
Secretary of the review panel with a copy to GERGhe request is sent to GERC directly, it shall
be forwarded to the Secretary of review panel wiallsin consultation with the concerned entities
and such other persons as the GERC may direcgwethie provisions of the Supply Code. The
Secretary shall circulate the proposed changesfioatibns to all the panel members for their
written comments within a reasonable time. If cdased necessary, the Chairperson may convene
meeting of the Review Panel for discussing the gsed amendments. Where the Review Panel
considers necessary, it shall forward its recomragods to GERC for proposed amendments.

1.8 The Member-secretary shall send the followiggprts to GERC after each meeting of the review
panel:

a) Reports on the outcome of such review.
b) Any proposed revision to the Supply Code.

c) All written representations and objections subrdittey the Users/ Persons at the time of
review.

1.9 The Member-secretary shall also forward a copygenda notes and proceedings of Review
Panel meeting to the Commission.

1.10 All changes made in the Supply Code shallldg idcorporated in a standard copy to be kept with
the Secretary of the Commission. The standard sbpil also contain a sheet showing chronology
of all the changes made in the Supply Code. Copieshe relevant Gazette Notifications
incorporating the changes in chronological sequshed also be maintained.

1.11  An updated version of the Supply Code shalpleeed on Commission’s and Licensees’ website.
All Distribution Licensees shall maintain updatespies of the Supply Code in their offices and
shall make it available for sale at a reasonabé. co

Limitations of the Supply Code

1.12  Where in any unforeseen circumstances or tpesh contingencies, the Distribution Licensee is
required to act decisively to discharge his oblggad under the Distribution License. Users shall
provide such reasonable co-operation and assistandbe Distribution Licensee may require in
such circumstances. A report of such actions sgleaBubmitted by the Distribution Licensee to the
Review Panel and GERC within 72 hours.

Confidentiality

1.13  The Distribution Licensee shall not furnisformation about any consumers unless required to be
furnished under any law by Central/ State Goverrirdepartments or by any official agency.

Procedures to Settle Disputes

1.14 In the event of dispute regarding any prowisiin the Supply Code between any User and the
Distribution Licensee, the matter shall be refetee@ujarat Electricity Regulatory Commission and
its decision shall be final.

Other Regulations

1.15 The provisions of the Supply Code shall b ieaconjunction with regulations made under GERC
(Standard of Performance of Distribution LicensBegulations, 2005, as amended from time to
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time, GERC (Licensee’s Power to Recover Expenditncairred in providing supply and other
Miscellaneous Charges) Regulations, 2005, as ardefrien time to time, GERC (Security
Deposit) Regulations, 2005, as amended from tinterte and other relevant regulations and codes
notified by GERC.

1.16 The Distribution Licensee may make an apptoato GERC and seek suitable orders to remove
any difficulty that may arise in implementationtbése Regulations.

SECTION-2
DEFINITIONS AND INTERPRETATION

2.1  Words, terms and expressions defined in thetitity Act, 2003, as amended from time to time a
used in this Code shall have and carry the samaingeas defined and assigned in the said Act.
Expressions used herein but not specifically deffimethe Act but defined under any law passed by a
competent legislature and applicable to the el@ttrindustry in the state shall have the meaning
assigned to them in such law.

Subject to the above, expressions used herein diuspecifically defined in these Act or any law
passed by a competent legislature shall have tlanimg as is generally assigned in the electricity
industry.

2.2 In the interpretation of this code, unlessdbetext otherwise requires:

(1) Words in the singular or plural term, as tasemay be, shall also be deemed to include the
plural or the singular term, respectively;

(2) References to any statutes, regulations odefjues shall be construed as including all
statutory provisions consolidating, amending orlaeipg such statutes, regulations or
guidelines, as the case may be, referred to;

(3) Terms "include" or "including" shall be deemede followed by "without limitation" or "but
not limited to "regardless of whether such ternesfalowed by such phrases or words of
like import.

(4) reference herein to the ‘Code’ shall be carestras a reference to this Code as amended or
modified by the GERC from time to time in accordamath the applicable laws in force.

(5) the headings are inserted for conveniencenzdnot be taken into account for the purpose of
interpretation of this Code.

2.3 In this Code, unless it is repugnant to thaext:

(1) ‘Act’ refers to the Electricity Act, 2003 and Gujaraedticity Industry (Reorganisatio
and Regulation) Act, 2003, read together anahasnded time to time;

(2) ‘Agreement’ refers to an Agreement entered into by the Digtrdm Licensee and the
consumer;

(3) ‘Applicant’ refers to an owner or occupier of any land/premis@o files an application
form with a licensee for supply of electricity, ne@ase or reduction in sanctioned
load/contract demand, change in title, disconnaabiorestoration of supply, or termination
of agreement, as the case may be, in accordanbethét provisions of the Act and the
Supply Code, rules and regulations made therewndgther services;

(4) ‘Application’ refers to an application form complete in all esp in the appropriate
format, as required by the Distribution licensdeng with documents showing payment of
necessary charges and other compliances;

(5) ‘Application Form' refers to an application form complete in all s in the appropriate
format, as required by the Distribution licensesfpbe any payment of applicable charges;
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(6)
(7)
(8)

(9)

(10)

(11)

(12)

(13)
(14)
(15)

(16)

(17)

(18)

‘Area of Supply' refers to the area within which a Distribution émsee is authorized by
his Licenseto supply electricity;

‘Assessing Officer refers to an officer designated as Assessing @fflsy the State
Government of Gujarat under provisions of Sectig@ @f the Act;

‘Authorised Officer' refers to an officer designated as Authorised d@ffiby the
Commission or the State Government, as the casebmaynder provisions of Section 135
of the Act;

‘Authorized representative refers to of any person/entity means all officestaff,
representatives or persons discharging functionkemuthe general or specific authority of
the concerned person/entity;

‘Billing Period' refers to the nominal period between two conseeutieter reading dates.
It may be monthly or any other period as may beptatb by the Distribution Licensee.
However, this shall not be less than one calendantmand more than two calendar
months;

‘Calendar Year' refers to the period from the first day of Jaualr a year to the thirty
first day of December, of the same year;

‘Check Meter' refers to a meter, which shall be connected tcsémee core of the Current
Transformer (CT) and Voltage Transformer (VT) toiethmain meter is connected and
shall be used for accounting and billing of elextyiin case of failure of main meter;

‘Class-1 cities' refer to as defined in the latest Census of Irfdi@as with population of
more than 1 lakh);

‘Commission’ refers to the Gujarat Electricity Regulatory Coission constituted under
the Act;

‘Conductor' refers to any wire, cable, bar, tube, rail otglased for conducting electrical
energy and so arranged as to be electrically ctedéc a system;

‘Connected Load expressed in kW, kVA or HP, refers to aggregatihe manufacturer’'s
rated capacities of all energy consuming devicesapparatus connected with the
Distribution licensee’s service line on the consdmepremises which can be
simultaneously used. This shall be expressed inok\WWVA. If rating is in kVA, the same
may be converted to KW by multiplying the kVA wighPower Factor of 0.9. If the same or
any other Apparatus is rated by the manufacturétRnthe HP rating shall be converted to
kW by multiplying it by 0.746;

‘Connection Point' refers to a point at which the consumer’s instialfaand/or apparatus
are connected to distribution licensee’s distrimitgystem;

‘Consumer’ refers to any person who is supplied with eleityritor his/her own use by a
licensee or the Government or by any other persgaged in the business of supplying
electricity to the public under the Act or any athaw for the time being in force and
includes any person whose premises are for the It@eg connected for the purpose of
receiving electricity with the works of a licenselee Government or such other person, as
the case may be.

A consumer is specified as a:

() ‘Low Tension Consumer (LT Consumer)’ if he o supply from the licensee at low
or medium voltage;

(i) ‘High Tension Consumer (HT Consumer)’ if hetaims supply from the licensee at
High Voltage;

(i) ‘Extra High Tension Consumer (EHT Consumer) he obtains supply from the
licensee at Extra High Voltage;
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(19)

(20)

(21)

(22)

(23)

(24)
(25)

(26)

(27)

(28)

(29)

(30)

(31)

‘Consumer installation or consumer’s installation refers to any composite portable or

stationary electrical unit including electric wirdgtings, motors and apparatus erected and
wired by or on behalf of the consumer at the coresispremises starting from the point of

supply and includes apparatus that is availablehisnpremises for being connected or

envisaged to be connected to the installationdftdrithe time being not connected,

‘Contracted load/ Sanctioned Load/ Contracted Demad' refers to the maximum

demand in kW, kVA or HP, agreed to be supplied Iy licensee and indicated in the
agreement executed between the licensee and trmuroen Wherever the Agreement
stipulates supply in kVA, the quantum in terms W knay be obtained by multiplying by
the Power Factor of 0.9. If the Agreement stipdaseipply in HP, the HP shall be
converted to kW by multiplying it by 0.746;

‘Cut out' refers to any appliance or device for automatycaiterrupting the conduction of
electricity through any conductor when the curnesgs above a pre-determined quantum
and shall also include fusible devices;

‘Date of commencement of Suppl refers to the date when the licensee energizes the
consumer installation by connecting to the Disthiru mains;

‘Demand Charge for a billing period' refers to a charge levied on the consumer based on
the contracted/sanctioned/connected load or maximemand (reference to definition no.
(46) of this Code) as the case maybe and shalaloelated as per the procedure laid down
in the Tariff Order approved by the Commission;

‘Disconnection’ refers to the physical separation of User or Coresurom the system;

‘Distribution Mains' refers to the portion of any main with which avsez line is, or is
intended to be, immediately connected,;

‘Distribution Licensee' refers to a person granted a license under Setdoaf the Act
authorising him to operate and maintain a distrdsusystem for supplying electricity to the
consumers in his area of supply;

‘Distribution System' refers to the system of wires and associateditiasibetween the
delivery points on the transmission lines or theggating station connection and the point
of connection to the installation of the consumdigplanation: Any system consisting
mainly of overhead lines, underground cables, senlines, electrical plant, control
switchgear and meters having design voltage of\Barkd below and shall also include any
other system of higher voltage as the Commissiory s@ecifically recognize. The
Distribution System shall not include any part bE tTransmission System except the
terminal equipment (metering system, CT and PTheoted at consumer end and used for
the supply of electricity to extra high voltage (66 and above) consumers;

‘Earthed’ refers to connected with the general mass of @éarslhch manner as to ensure at
all times an immediate discharge of energy withdarger;

‘Electric Line' refers to any line which is used for carrying &iety for any purpose and
includes:

(i) any support for any such line, that is to,sayy structure, tower, pole or other thing in,
on, by or from which any such line is, or may heymorted, carried or suspended; and

(i) any apparatus connected to any such linegHempurpose of carrying electricity;
‘Electrical Inspector' refers to a person appointed as such by the apategsovernment
under sub section (1) of section 162 of Electrickgt, 2003 and also includes Chief
Electrical Inspector;

‘Energy charge' refers to a charge levied on the consumer baseth@muantity of
electricity (units in kWh or kVAh as per tariff setiule including fuel surcharge and time of
use charges) supplied;



PART IV C] GUJARAT GOVERNMENT GAZETTE EX., 24-09-26 530-11

(32)
(33)

(34)

(35)

(36)
(37)

(38)

(39)
(40)

(41)
(42)

(43)

(44)
(45)

(46)

(47)

(48)

(49)
(50)

(51)

‘Extra High Voltag e' refers to Voltage equal to and greater than 66 kV,

‘Financial Year' refers to the period beginning from first of Agri an English calendar
year and ending with the thirty first of the Mamhthe next year;

‘Feeder' refers to a LT, HT or EHT line, emanating from &-tation, to which a
distribution sub-station or LT, HT or EHT consumare connected,

‘Generating Companies refer to any company or body corporate or associatr body of
individuals, whether incorporated or not, or actdl juridical person, which owns or
operates or maintains a generating station;

‘GERC' refers to Gujarat Electricity Regulatory Commissio

‘High Tension or HT/ High Voltage' refers to Voltage greater than 440 V and lessam th
66 kV;

‘Indian Standards (“IS”)' refer to Standards and specifications approvethéyBureau of
Indian Standards;

‘Independent Feeder refers to a feeder supplying to single consumer;

‘Interconnection’ shall have the same meaning as “connection pastdefined in sub
clause 2.3(17);

‘Licence’ refers to a licence granted under Section 14e®tt;

‘Licensed Electrical Contractor' refers to a contractor licensed under clause 2thef
Central Electricity Authority (Measures relating$afety and Electric Supply) Regulations,
2010;

‘Load factor' is the ratio of the total number of units consurdadng a given period to the
total number of units which have been consumedtiradoad been maintained through:
the same period and shall usually be expdessé¢he following percentage: Load factor
in percentage = Actual units consumed in a givatogex 100) / (Contracted load in kW x
No. of hours in the period);

‘Low Tension or LT/ Low Voltage' refers to Voltage not exceeding 440 volts;

‘Main’ refers to any electric supply line through whidbcgicity is or is intended to be
supplied;

‘Maximum Demand' refers to the Maximum Demand in kW or kVA, as tlese may be
shall mean an average kW/kVA supplied dudogsecutive 30/ 15 minutes (depending
upon the type of meter being used) periodn@ximum use where such meter with the
features of reading the maximum demand in kW/kVieclly, has been provided;

‘Meter' refers to an equipment used for measuring, indigaand recording electrical

quantities like energy in kWh or kVAh, maximum dewan kW or kVA, reactive energy

in kVARNh etc. including accessories like Currenaisformer (CT), Voltage Transformer
(VT) / Potential Transformer (PT) / Capacitor VggaTransformer (CVT) etc. where used
in conjunction with such meter;

‘Month' refers to the calendar month unless the contédroise requires. A time lasting
from a specified date in one calendar monthil uhe same date in the next calendar
month (a period of time equivalent to about 30 tays

‘Occupier' refers to the owner or person in occupation ofptteemises where energy is used
or proposed to be used;

‘Overhead Line' refers to any electric supply-line, which is pld@bove ground and in the
open air but excluding live rails of traction syste

‘Person' refers to any individual or company or body cogteror association or body of
individuals whether incorporated or not, or artéiguridical person;
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(52)

(53)

(54)

(55)

(56)

(57)

(58)

(59)
(60)
(61)

(62)

(63)
(64)

(65)

‘Point of Supply' refers to, unless otherwise agreed to, the inegrt@rminal of the cut-out
installed by the consumer, i.e. Meters/switchetallesl at the Consumer’s Premises in case
of LT Consumers; Distribution box installed otransformer centre / substation
established on Consumer’s premises, when meterinstalled on such a transforn
centre/ substation. Control switchgears that mansilled in the Consumer’s Premises as
provided subject to provision of this code in cabelT and EHT Consumers;

‘Power Factor' refers to the cosine of the electrical angle leetwthe voltage and current
vectors in an AC electrical circuit;

‘Premises’ refers to land, building or infrastructure or part combination thereof in
respect of which a separate meter or metering gerapnts have been made by
licensee for supply of electricity; In case of Agditure Connection, premises means the
place of source of water in respect of which cotinachas been given or intended to be
given by the licensee for supply of electricity;

‘Rural Areas' refer to the areas covered within Gram Panchayatiefined in the Gujarat
Gram Panchayat Act;

‘Service Line’ refers to any electric supply line through whidéctricity is or is intended
to be supplied: -

a) to a single Consumer either from a distributingin or immediately from th
Distribution Licensee’s Premises, or

b) from a distributing main to a group of Consunmighe same Premises or contigu
premises supplied from the same point of theidiging mains;

‘Street’ refers to any way, road, lane, square, coudyaflassage or open space, whether a
thoroughfare or not, over which the public havegatrof way, and also the roadway and
footway over any public bridge or causeway;

‘Sub-station’ refers to Station for transforming or convertindectricity for the
transmission or distribution thereof and includesnsformers, converters, switchgears,
capacitors, synchronous condensers, structures ealol other appurtenant equipment and
any buildings used for that purpose and the seeetif;

‘Supply', in relation of electricity, refers to the saleebéctricity to a licensee or consumer;
‘Supply Code Review Pane refers to the Panel constituted under ClauselNg.

‘Tariff Order' , in respect of a licensee, refers to the mostnteoeder issued by the
Commission for that licensee indicating the ratebd charged by the licensee from various
categories of consumers for supply of electricargy and services;

‘Tariff Schedule' refers to the most recent schedule of chargesufoply of electricity and
services issued by the licensee as per the progisibthe Tariff Order for that licensee;

‘Theft' shall mean theft of electricity as defined in 8wt 35 of the Act;

‘Transmission Licensee refers to a person who has been granted a kcender Section
14 of the Act authorising him to establish or opetaansmission lines;

‘Transmission System refers to the system consisting of extra highag# electric lines
being operated at EHV (excluding generator intememtion facilities) owned and/or
operated by the Transmission licensee for the map®f the transmission of electricity
from one power station to a sub-station or to amofower station or between sub-stations
or to or from any external interconnection equiptmep-to the interconnection with the
distribution system and includes the plant and egipa and meters owned or used by the
transmission licensee in connection with the tmaesion of electricity, but shall not
include any part of any distribution system of lisensee/licensee’s distribution system;
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(66) ‘Urban Areas' refer to the areas covered by all Municipal Corpores and other
Municipalities including the areas falling underethvarious Urban Development
‘Authorities, Cantonment Authorities and industristtates or townships, excluding the
areas covered under Class-I Cities;

(67) ‘User refers to any person having electrical interfad vwor using the distribution system
of the distribution licensee to whom this Codepplacable;
SECTION-3
SYSTEM OF SUPPLY AND CLASSIFICATION OF CONSUMERS
System of Supply

3.1 The licensee shall supply power within thegqiency band specified in the Central Electricity
Regulatory Commission (Indian Electricity Grid CpdRegulations, 2010 and GERC (Gujarat
Electricity Grid Code) Regulations, 2013 and ameani® thereof. At the point of commencement of
supply, except with the written consent of the cwoner or with the previous sanction of the
Commission, a supplier shall not permit the voltageary from the declared voltage more than the
limit specified by Central Electricity Authoritydm time to time.

3.2 The rated voltage of the AC supply should bfobews:

Category System of Supply

For all installations upto and inclusive of 6 kW |30 V- Single Phase
Connected Load, subject to motive power load other
than irrigation pump not exceeding 2 HP in the
aggregate.

For all installations exceeding 6 kW of Connectexd] 400 V- Three Phase
(motive power load exceeding 2 HP and upto 150P i
the aggregate) and upto 100 kVA/kW of Contragted
Demand.

For all installation with Contract Demand exceedl®®| 11 kV and 22 kV - Three Phase
kVA/KW and upto 4000 kVA/KW.

However, for the existing 22 kV consumer, the Conta
Demand limit shall be extended upto 8000 kVA/KW
subject to undertaking from consumer for revertiagk
to 4000 kVA/KW limit in case of change of systeniltb
kV under system conversion scheme.

All installation with Contract Demand exceeding @0t 33 kV and above- Three Phase
KVA/KW.

The Consumer may opt for higher profile of supphgrethough the contracted load is less than the
specified limit under higher profile of supply,hi€ so desires.

In case of existing consumers drawing power at tovedtage, if due to the additional requirement
they cross the threshold limit of load, in suchesathe licensee may, as far as possible, make
commercially viable offer to the consumers so tieabpts for the next higher voltage of supply. The
commercial offer may be framed taking into consatien the following-

(a) Likely reduction in Transmission and Distributiondses;

(b) Load reduction on transformers of licensee’s sysagh their availability for meeting new
requirements.
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However, supply to existing consumers at voltageelothan the limit specified above, should
continue and in case their load requirement inegathe above specified load limit will be
applicable.

3.3  The licensee may, depending upon the techmigatiitions of the distribution system, give
supply at a voltage and phase other than the fitzgsin of supply in clause 3.2 of this Code,
subject to the Commission’s approval.

Power Factor

3.4 It shall be incumbent upon all consumers obtgithree phase supply to maintain an average power
factor of not less than 90% in respect of theitaltation. The Distribution Licensee shall not
commence power supply to any applicant requiringivagoower load of 2 kW or more unless his
installation is provided with a suitable and adegumwer factor corrective equipment like the shunt
capacitor.

3.5 The Consumer requiring supply for motive posieall procure his own shunt capacitor (according
to IS standard) of adequate rating at his costsligl install it after it is tested by the Distritmn
Licensee on payment of the testing fee. The Consumay also alternatively request the
Distribution Licensee to install the shunt capacfty his installation subject to necessary payment
and the Distribution Licensee shall install shuapacitor of adequate rating if available with him.
The Distribution Licensee may provide, upon reqdiesh consumers, guidance for suitable rating
of the shunt capacitors and name of the supplie@d-disted by the Distribution Licensee.

3.6 Discontinuation of power supply due to non-fsmn of the capacitor for his installation shatitn
absolve the consumer from his liability for the pent of the minimum charges, if the Distribution
Licensee is otherwise ready to give power supply laas served a notice to that effect upon the
consumer.

3.7 The shunt capacitor installed by the DistributLicensee at the cost of the Applicant / Consumer
shall be the property of the Applicant / Consumgrwhom it shall be maintained. In case the
capacitor installed is damaged or found missinghéll be replaced by the consumer at his cost or
the Distribution Licensee may replace it at thet odshe consumer if the capacitors of the adequate
ratings are available with him. This will also appb the Consumer requisitioning for additional
power supply where the total motive load including motive load requisitioned for, become 2 kW
or more.

3.8 In case of existing three phase installatiomtuding motive power installations of 2 kW or more
where the average power factor is found or notiesd than 90%, the Distribution Licensee may
refuse or disconnect power supply after giving a9sdnotice to rectify the capacitor(s) subject to
the provisions of the Acts, Rules and Regulati@ngHe time being in force.

Parallel Operation with Distribution Licensee’s Sysem

3.9 The Consumer shall submit necessary technithloperational details as may be needed to co-
ordinate with the Distribution Licensee before aligig any generating set in any Premises, in case
it is to be connected with the Distribution Systdrurther the consumer shall take approval of
concerned agencies including Chief Electrical lesmein accordance with the Central Electricity
Authority (Measures Relating to Safety and Elec8igply) Regulations, 2010 as amended from
time to time and Government of Gujarat Notificaticdio GU/85/CEI/11-2012/4140/K Date
10/07/2012 in force from time to time before ensagion of such generating sets.
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Classification of Consumers

3.10 Distribution Licensee may classify and redfgssonsumers into various Tariff Categories from
time to time as may be approved by the GERC andwarte the different Tariffs for different
classes of Consumers with the approval of GERCadilitional category other than those approved
by GERC shall be created by the Distribution Li@ns

SECTION-4

PROCEDURE FOR RELEASE OF NEW CONNECTION AND MODIFIC ATION IN EXISTING
CONNECTION

Licensee’s obligation to supply

4.1 The licensee shall, on an application by tlveey or occupier of any premises located in his afe
supply, give supply of electricity to such premigdgthin the time specified in the GERC (Standard
of Performance of Distribution Licensee) Regulagiop005, as amended from time to time,
provided,;

(1) the supply of power is technically feasible;
(2) the applicant has observed the procedurefsggbm this Code; and

(3) the applicant agrees to bear the cost of suppld services as specified in the GERC
(Licensee’s Power to Recover Expenditure incuiredroviding Electric Supply and Other
Miscellaneous Charges) Regulations, 2005 and amemnis thereof.

4.2 The system of supply and voltage shall dementhe category of the consumer and the load as per
details given in clauses 3.2 and 3.3 of this Code.

Licensee’s obligation to extend the distribution sstem and consumer’s share in the cost

4.3 The licensee is responsible for ensuring that isdridution system is upgraded, extended and
strengthened to meet the demand for electricitytdnarea of supply. The cost of extension of
distribution mains and extension / up-gradationhef system up to the point of supply for meeting
demand of new consumers and the cost of extendi@ergice connection from the distribution
mains to the point of supply shall be levied as fher GERC (Licensee’'s Power to Recover
Expenditure incurred in providing Supply and Othéscellaneous Charges) Regulations, 2005 and
amendments thereof.

Conditions for Grant of Connection

4.4 The licensee shall prominently display onvitsbsite and wherever feasible, in its offices, the
updated status of applications for new connectiortbat area/circle, detailed procedure for grédnt o
new connection and the complete list of documestpired to be furnished along with such
applications. Normally no document, which has ne¢rbso listed, will be required for processing
application forms for new connection. Security amtoand cost of service line to be deposited by
applicant in accordance with GERC (Licensee’s PowerRecover Expenditure incurred in
providing Supply and other Miscellaneous Chargesyuations, 2005, as amended from time to
time, and GERC (Security Deposit) Regulations, 2@35amended from time to time, shall also be
prominently displayed.

4.5 Connection to unauthorised colonies/aread sbalbe granted in case of a restraining/profohiti
order by the government or competent authority.

Purchase of existing property

4.6 Where the applicant has purchased or intends tohpae an existing property whose electricity
connection has been disconnected, it shall be ghkcant’'s duty to verify that the previous owner
has paid all dues to the licensee and obtained-alties certificate” from him. In case such “no-dues
certificate” has not been obtained by the previmuser before change in ownership of property, the
new owner may approach the licensee with detailpref/iousconnection for availing such a
certificate.
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4.7

The licensee shall acknowledge receipt of suchastgand shall either intimate in writing the dues
outstanding on the premises, if any, or issue adumes certificate” within 1 month from date of
receipt of such application.

In case the licensee does not intimate theéamdsg dues or issue a “no-dues certificate” witinis
time, new connection to the premises shall not éxeietl on grounds of outstanding dues of the
previous consumer. In such an event, the licenka# Bave to recover his dues from previous
consumer as per provisions of law

Reconstruction of existing property

4.8

In case of demolition and reconstruction of tharentremises or building, the existing consumer
installation shall be surrenderedeter and service line shall be removed and theeagent shall be
terminated. Security deposit of the consumer dbaltuly returned by the licensee in accordance
with GERC (Security Deposit) Regulations, 2005aaeended from time to time. A new connection
shall be taken for the reconstructed building aftearing all dues on the old premises. Power suppl
from existing connection shall not be allowed fonstruction purpose in such cases.

Procedure for providing New Electricity Service Comection Application Form

4.9

4.10

411

412

4.13

4.14

4.15
(1)

The applicant shall apply for release of new cotiorcin the following format as given in the
Annexure to this Code:

(1) Application form for release of new connent{@ow Tension) — Annexure |

(2) Application form for release of new connent{#ligh Tension/ Extra High Tension) —
Annexure Il

Application forms shall be available at the loctiioe of the licensee free of cost. The licensealsh
also put up all application forms on its website fiee download. Legible photocopies of a blank
form may be made by the consumer which shall be@ed by the licensee. The licensee shall
clearly display on its website the address andplelee numbers of offices where filled-up
application form can be submitted. The licensed! giso display in each office the address and
telephone numbers of offices in the respective afeaupply where filled-up application form
pertaining to that particular area can be submittery assistance or information required in filling
up the form shall be provided to applicants atitical office of the licensee.

The licensee shall also provide new avenues folyaygpfor new connection or modification in
existing connection through website, call centets, which minimize the applicant’s interface with
the utility during the process.

Application forms for new connection must be accampd with a photograph of the applicant,
identity proof of the applicant, proof of applicanbwnership or legal occupancy over the premises
for which new connection is being sought, proo&pplicant’s current address, and in specific cases,
certain other documents as detailed in clauses-4A1%) of this Code.

Registration-cum-processing fees shall be leviedewapplying for new connection as per the
GERC (Licensee’s Power to recover Expenditure mexlrin providing electricity and other
Miscellaneous Charges) Regulations, 2005 as amdnaladime to time.

Wherever the rated capacity of the Consunegtspment is in kVA or kW, the equivalent HP shall
be determined as under:

Equivalent HP = kW + 0.746

The kW shall be computed by multiplying kVA withet power factor of 0.90 for all equipment,
except welding equipment. For welding equipmentictvhis rated in kVA, equivalent HP for the

purpose of billing shall be taken as one kVA edoabne HP and wherever it is fraction of one, it
shall be rounded off to the next multiple of ¥z lB the case may be.

Any of the following documents shall be consideasdacceptable proof of identity:
If the applicant is an individual:

(i) Electoral identity card;

(i) Passport;

(i) Driving license;

(iv) Ration card;
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4.16

417

4.18

4.19

4.20

(v) Photo identity card issued by Government agency;
(vi) PAN card,;
(vii) Aadhar Card

(2) If the applicant is a company, trust, educsloinstitution, government department etc, the
application form shall be signed by a competenhauity (e.g. Branch Manager, Principal,
Executive Engineer, etc) along with a relevant lkdgmn/ authority letter of the institution
concerned.

Any of the following documents shall be consideasdacceptable proof of ownership or occupancy
of premises:

(1) Copy of registered sale deed or lease deedthe case of agricultural connections a copy of
7/12, 8-A and hakk patrak (6-A);

(2) Latest Municipal tax receipt or Demand noticeny other related document;
(3) Letter of allotment;
(4) Ownership Certificate issued by village le@Ggvernment functionary;

(5) An applicant who is not an owner but an oceupif the premises shall, along with any one of
the documents listed at (1) to (3) above, alsoisira No Objection Certificate from owner of
the premises except lease holder where long lesageanted for premises. Where the NOC
from the owner of the premises is not available thueny reason (s), new connection be
allowed on the basis of submission of indemnitydgprescribed by the Distribution Licensee
to indemnify the Distribution Licensee against Essn account of disputes that may arise out
of effecting service connection to him.

Any of the following documents shall be coesatl as acceptable proof of current address for
communication:

(1) Electoral identity card,;

(2) Passport;

(3) Driving license;

(4) Ration card,;

(5) Photo identity card issued by any Government agency

(6) Statement of running Bank Account;

(7) Most recent Water / Telephone / Electricity / Gasrection Bill;
(8) Income Tax assessment order;

(9) Aadhar Card,;

In case of a partnership firm including Lirditeiability partnership (LLP) — The applicant shall
furnish the partnership deed or the LLP deed dobanized and an authorization in the name of the
applicant for signing the requisition form and agnent;

In case of Public and/or Private limited Compa The applicant shall furnish the Memorandum
and Articles of Association and Certificate of Ingoration along with an authorisatiamthe name
of the applicant for signinthe requisition form and agreement;

Other documents applicable only for selecsuarer categories:

(1) Industrial consumers: Valid Industrial Licensk applicable; alongwith approval of use of
land for Non- Agriculture purpose;

(2) Agricultural consumers: No Objection Certifieafrom competent government authority for
tube wells, if required;

(3) Non-Domestic Khokhas and Temporary StructiNe: Objection Certificate for khokha or
temporary structure from the nagar nigam / naghkganagar panchayat / gram sabha / gram
panchayat / land development authority / land ogrigency;

(4) Where new industrial connection or additiorttie load of existing connection need clearance
from the pollution or environmental angle, the &moit shall submit “NO OBJECTION
CERTIFICATE” from the competent authority to thesbBibution Licensee.
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Processing Application Forms

4.21

4.22

4.23

4.24

4.25

4.26

4.27

For all application forms pertaining to releasesgpply to new connections, the licensee shall yerif
the application form along with enclosed documamnis if found deficient, shall issue a written note
on the spot regarding shortcomings in the appbcatorm. If the application form is complete, the
licensee shall acknowledge its receipt by acceptegistration charges as per GERC (Licensees
power to recover expenditure and other miscellas@tiarges) Regulations, 2005 and amendments
thereof.

The licensee shall maintain a permanent regbaldl application forms received in an Applicatio
Register/Database. Each application form shall lh#ted a permanent application number (for
identification) serially in the order in which itas received.

Separate registers/databases for different categfocpnsumers may be maintained. The licensee
shall keep the registers/databases updated wige-stese status of disposal of each application
form.

The licensee shall deal with application formeach tariff category on the broad principléfobt
come, first served” basis as per serial prioritythe Application Register/Database. The licensee
shall maintain a waiting list of applicants seekiteyv connections, area-wise information about new
connections released, and updated status of thengvdist shall be displayed on the licensee’s
website or the Notice Board/Blackboard kept atitieal office of the licensee, to be updated daily.

An application form shall be deemed to be received on the date ofpteafeconsumer’s requisition

of supply in the prescribed format along with rémgiSon charge prescribed in the GERC (Licensees
power to recover expenditure and other miscellas@targes) Regulations, 2005, and amendments
thereof, complete in all respects along with ditvant documents.

An application shall be deemed to be received on the date oipteaieall applicable charges as per
GERC (Licensees power to recover expenditure almer shiscellaneous charges) Regulations, 2005
and amendments thereof, including the security sieppaccordance with GERC (Security Deposit)
Regulations, 2005 and amendments thereof.

The licensee shall, at the time of receipt of ajgtion form, stipulate a date for inspection of
applicant’s premises in mutual consultation wite #pplicant, under written acknowledgmeiithe
date of inspection must be scheduled within 7 wagldays in Class-I cities and urban areas and 10
working days in rural areas from the date of recefpapplication form. If the applicant wishes, he
can get the inspection scheduled on a non-workiaig fdr the licensee (i.e. Sunday, gazetted
holidays etc.) on payment of inspection fee of 5%4).

During the inspection, the licensee shall:

(1) Fix the point of supply and the place where theter and the MCB etshall be installed in
consultation with the consumer:

Provided that the service line shall be laid abecessible location and the meter shall be fixed
outside or at the entry point of the premises ichsa manner that it is protected from elements
like rain etc. and is easily accessible withoutiggtthe premises unlocked or opened for this
purpose;

In no case, the Distribution Licensee shall fixafgparatus, meter or any of its property in a
place, which entails entry by its employee intovgte quarters.

(2) Record the correct full address of the premiseastiforovided in the application form, and note
down landmarks near the property and the pole narfioen where service connection is
proposed to be given; and

(3) Verify all other particulars mentioned in thgplication form, as required.

(4) The Distribution Licensee shall obtain the essary way leaves and permissions for laying
down the service lines for the supply of power. Hpplicant shall fully co-operate with the
Distribution Licensee in obtaining such necessaay feaves and permissions. However, where
the consumer has no frontage abutting a publietstned where the service line has necessarily
to cross over or go under other property, the coesishall obtain the necessary way leave and
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4.28

4.29

4.30

4.31

4.32

4.33
1)

permission at his own expense and continue thelongsas supply is to be maintained. Should,
however, the way leaves or permissions be withdrdive Supply may be cut off forthwith,
subject to the provisions of Acts, rules and reites for the time being in force. Any extra
expense incurred in laying the service line andntaiing the same in accordance with the
way leaves shall be recovered from the Consumee. Applicant shall provide necessary
undertaking to the Distribution Licensee if reqdire

The Distribution Licensee will not provide raothan one connection for one premise or in
adjoining/contiguous premises belonging to sameenvinthese are not separated by a public road
or by private premise. The consumers opting foosdaconnection will have to produce separate
legal entity documents such as separate IncoméNbaBales Tax No., ration card and rent or lease
agreement.

In those cases, where prima facie at the sthgegistration or at the time of inspection, [ipaars
that, the proposed connections may not be in campdé with applicable rules or standards or codes,
the connection should be provided after securinges®ary compliance. The distribution licensee
shall make all possible endeavors to help the aoesuo the extent practicable in securing the
necessary compliance.

An application for new connection, reconnattiaddition or reduction of load, change of name or
shifting of service line for any premises need hetentertained unless any dues relating to that
premises or any dues of the applicant to the Distion Licensee in respect of any other service
connection held in his name anywhere in the jucisohh of the Distribution Licensee have been

cleared.

Provided that in case the connection is releaded @fcovery of earlier dues from the new applicant
and in case the licensee, after availing apprapiiegal remedies, get the full or part of the dues
from the previous consumer/owner or occupier of gramise, the amount shall be refunded to the
new consumer/owner or occupier from whom the duss lbeen recovered after adjusting the
expenses to recover such dues.

In case of application for LT supply aftermggiance as provided in Clause 4.29 above the
licensee shall sanction the load applied for asdue a demand note in writing, under
acknowledgment, within the timeline specified INnERC (Standard of Performance of
Distribution Licensee) Regulations, 2005 and amests thereof:

Provided that the time taken by applicant in sexuthe compliance as provided in Clause 4.29
above shall not be included in the timeline spedifin GERC (Standard of Performance of
Distribution Licensee) Regulations, 2005, and amestus thereof.

In case of application for HT/EHT supply theehsee shall forward the application to the
Transmission Licensee within three days of its igtcéor its further processing in terms of
provisions in the Grid Code. The Transmission Lssmn within 7 workingdays of receipt of the
application from distribution licensee, shall intite the distribution licensee regarding feasibitity
otherwise of the application. Comments of the Tmaission Licensee shall be communicated to the
applicant within three days thereafter.

In case the application is found feasible and suligecompliance as provided in Clause 4.29 above,
the Distribution Licensee shall issue a demand moteriting, under acknowledgement, within the
timeline specified in GERC (Standard of Performaat®istribution Licensee) Regulations, 2005
and amendments thereof.

Provided that the time taken by applicant in sexuthe compliance as provided in Clause 4.29
above and time taken by Transmission Licenseevimgifeasibility report shall not be included in
the timeline specified in GERC (Standard of Perfomoe of Distribution Licensee) Regulations,
2005 and amendments thereof.

The demand note shall contain following details:
Details of the works (including service lirte)be undertaken for providing electricity supply;

Provided that where the estimates are issued @rbadikis of per kW of demanded load, the
estimate need not contain details of works to lmertmken.
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4.34

4.35

4.36

4.37

4.38

(2) Charges for the above mentioned works to he Ipathe applicant in accordance with GERC
(Licensees Power to Recover Expenditure incurredpioviding supply and  Other
Miscellaneous Charges) Regulations 2005 and amantdrtieereof.

Provided that if the applicant wishes to carry it works himself, he shall be permitted to do
so under supervision by the licensee’s officer. éuttg to the estimate and layout approved by
the licensee, the applicant can get the work ofvolrg of service line from the licensee’s
distribution mains up to his premises extensio®fEHT line, Distribution or HT substation
and LT line through Licensed Electrical ContradioEC). In such case, the consumer himself
shall procure the materials. The material shouldfa@on to relevant BIS specifications or its
equivalent and should bear the ISI mark wherevelieable. The licensee may ask for
documentary evidence to verify the quality of mialsrused.

Provided further that if the applicant choosegéb the extension work done on his/her own,
only supervision charges on the cost of materia Etor charges shall be payable to the
licensee.

Provided further that if the applicant choosegi¢b the extension work done on his own, he
shall get the work done within the timeframe spedifin GERC (Standard of Performance of
Distribution Licensee) Regulations, 2005, as aménidem time to time, failing which the
licensee shall issue notice to complete work arall @ower supply within 60 days from such
notice, on completion of notice period, he shalliéble to pay demand charges and minimum
monthly charges as applicable

(3) Amount of security deposit as specified in @€RC (Security Deposit) Regulations, 2005 and
amendments thereof.

The applicant shall make the payment within 30 dafysssue of demand note, failing which the

application form shall stand lapsed and the apptishall be informed accordingly in writing under

acknowledgement. The licensee’s obligation to émerthe connection shall arise only after receipt
of full payment. The licensee may grant additicirale to the applicant for payment of charges in
case the applicant submits a written request fistime, within the 30 days payment period.

The excess amount, if any, shall be refunded toChesumer by way of adjustment in the next
electricity bill and balance outstanding, if anlga be refunded by issuing account payee cheque in
the name of consumefhe Consumer shall be given the detailed bill shgwhe details of item-
wise estimation and actual expenditure along witmiwise figures of variance to the extent
possible. Further, if Applicant seeks further imf@tion, the Distribution Licensee shall furnish the
same or state the reasons for not furnishing threesaithin 10 days of receipt of such request.

Any expenditure incurred in excess of the amoumodited by the Applicant shall be paid by the
Applicant within thirty days of demand.

Provided that where the estimates are issued enb#isis of per kW of demanded load, no
adjustment shall be required.

If the licensee is of the opinion that pravisof supply requires installation of a distrilmni
transformer within the applicant’'s premises, th@liaant shall make available to the licensee a
suitable room or portion of land within his prensder installation of the distribution transformer.

The overall timeline for releasing new eliedly connection, from the date of receipt of apation,
shall be as per GERC (Standard of Performance sfribition Licensee) Regulations, 2005 and
amendments thereof:

Provided that the licensee may approach the Cosimnigor extension of time specified in GERC

(Standard of Performance of Distribution LicensBegulations, 2005, as amended from time to
time, in specific cases where extension of Distrdsumains requires more time, along with details.
In such cases, the licensee shall inform the coasaimout the likely time of completion of works.

The licensee shall not be held responsibialétay, if any, in extending supply if the sameois
account of problems relating to right of way, asgfion of land, or delay in consumer’s obligation
over which licensee has no reasonable control.



PART IV C] GUJARAT GOVERNMENT GAZETTE EX., 24-09-26 530-21

4.39

4.40

4.41

4.42

4.43

4.44

In case the applicant had opted to get thension work done himself and/or the applicants
installation in the premise where the supply hanl@emanded is completed in all respect and tested
by the supervisor, holding a certificate of competeissued or recognized by the Government, the
applicant should sign and submit to the Distributidcensee, completion and test report of the
installation along with necessary test report chargpecified in GERC (Licensee’s Power to
recover Expenditure incurred in providing electsicind other Miscellaneous Charges) Regulations,
2005, as amended from time to time, the licensa# sh receipt of the test report stipulate a date
testing the consumer installation through mutualscdtation, under written acknowledgment. The
date of testing must be scheduled withiwarking days in Class-I cities and Urban Areas a@d
working days in Rural Areas from the date of retefpsuch information:

Provided that if the electric installation exced&® Volts, it will require to be inspected by the
Electrical Inspector and written approval therepfabtainedefore commencement of supply.

The test report form for this purpose shall bepisg by the Distribution Licensee.

The applicant or his authorized represergathall be present during testing along with tleehsed
Electrical Contractor or his authorized represévegatvho had undertaken the installation. If the
consumer installation is found satisfactory theerigee shall arrange to install the meter &
accessories and seal the meter, meter box, andsaces in the presence of the consumer and
provide electricity supply within 2 working days thie date of testing.

If the licensee is not satisfied, applicahills be intimated on the spot in writing, under
acknowledgment, of the faults/shortcoming in thenstomer installation. The applicant, after
rectification of the defects, will intimate the éigcsee in writing after which the licensee shalliraga
follow the procedure as laid down in clause 4.4 Code.

On completion of the work, Licensee shalbint to the applicant for availing the power supghgd

if the applicant fails to avail of the power withine period of sixty days from such intimation, he
shall be liable to pay the demand charges and miminmonthly charges as applicable. The
Distribution Licensee may, in special circumstanessend the above period of sixty days.

After re-testing of the consumer installateord payment of prescribed fee (no fee shall begelaa

by the licensee for the first test but subsequesistdue to faults/shortcomings found in the ihitia
test shall be charged), if the consumer instahaisofound satisfactory by the licensee, the lieens
shall provide electricity supply after fixing theeter & accessories and sealing the same in the
presence of the applicant within 2 working dayswth re-testing.

Other conditions being equal, Service Linedlsas far as possible, be laid in the ordehefdates
of receipt of the deposit money.

Procedure for Providing Temporary Supply

4.45

4.46

4.47

4.48

Temporary connection shall be granted for a peoiodp to 12 months at a time. For extension of
the period of temporary supply, the procedure tktain clause 4.57 of this Code shall be
applicable.

For LT connections, temporary connection may bentgich through prepaid meters wherever
technically feasible.

The applicant shall apply for temporary supply le tformat prescribed in Annexure | or Il (as
applicable) to this Code along with the documemésqribed in clauses 4.15 - 4.20 of this Code as
well as a No Objection Certificate (NOC) from tloedl authority if the supply is required at a place
owned by the local authority:

Provided that in case temporary supply is requingaremises/place where 100 or more persons are
likely to assemble, applicant shall comply with grevisions of Section 54 of the Act:

Provided further that in case any permit/NOC ishaitwn by the competent authority after
energisation of connection, supply shall be disested forthwith and shall be reconnected only
after the permit/NOC is restored.

The licensee shall process the application formeaghe procedure given in clauses 4.21 - 4.32 of
this Code.
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4.49

4.50

451

4.52

4.53

4.54

4.55

4.56

4.57

4.58

4.59

During the inspection, the licensee shall examimeetéchnical feasibility of the connection applied
for. If the connection is not found technically $dde, the licensee shall inform the applicant in
writing within 3 working days for LT and 15 workirgdpys for HT/EHT connections after receipt of
application form, giving reason(s) for the same.

However, no connection up to 10 kW shall be refcte technical grounds.

If on inspection/re-inspection the connection iarfd feasible, the licensee shall sanction the load
applied for and issue a demand note in accordaitteckause 4.33 of this Code towards Deposit
within 7 days of inspection as per Clause 4.31 324above. Both the licensee and applicant shall
follow the procedure and timelines as laid dowolauses 4.34 - 4.43 of this Code.

The applicant or his authorized representativel &igapresent during testing along with the Licensed
Electrical Contractor or his authorized represévgatvho had undertaken the installation. If the
licensee is satisfied, he shall issue a writtemaakedgment on the spot.

If the licensee is not satisfied the applicahall be intimated on the spot in writing, under
acknowledgment, of the faults/shortcoming in thenstomer installation. The applicant, after
rectification of the defects, shall intimate theelisee in writing after which the licensee shadliag
follow the procedure as laid down in clause 4.4¢hef Code.

After re-testing of the consumer installation ayment of prescribed fee (no fee shall be charged
by the licensee for the first test but subsequestistdue to faults/shortcomings found in the ihitia
test shall be charged), if the consumer instaliatiofound satisfactory by the licensee, the lieens
shall issue a written acknowledgment on the spot.

After deposit of charges as per demand note fopteany electricity connection by the applicant,
and satisfactory testing of the consumer instaltatthe temporary connection shall be released by
the date of requirement as indicated in the apdiceorm, or as per the timelines given in GERC
(Standard of Performance of Distribution LicensBe&gulations, 2005, as amended from time to
time.

If there are outstanding dues in the name of appli@anywhere in the Licensees area, temporary
connection shall not be given till such dues ard pg the consumer.

After the period of temporary supply is over ang®y has been disconnected, the licensee shall
prepare the final bill on the basis of actual comgtion. Deposit amount, after adjusting unpaid dues
and after deducting material (meter, transfornsmigitor etc) charges at the rate of 1% every month
and actual cost incurred for erection and dismagtbharges, which shall not be more than 100% of
the material cost, shall be refunded by the licen&efund of these securities shall be made within
60 daysfrom the date of disconnection, failing which timehsee shall be liable to pay interest at a
rate equivalent to the late payment surcharge asthme prevailing Tariff Order issued by the
Commission.

For extension of the period of temporary supplg, ¢onsumer shall apptg the licensee in writing
at least 7 working days before the date of expirytemnporary supply. The licensee may grant
extension and send to the consumer a demand na@tévahce electricity charges for the period of
extension within 7 working days of receiving thetten request.

The applicant may get the date of availing temposaipply amended to a date not later than 90 days
from the date of original sanction, by applyingthe licensee at least 4 days before the originally
sanctioned date of commencement of supply in Alagges and Urban Areas, and at least 8 days in
advance in Rural Areas.

The grant of temporary connection does not creatgha in favour of the applicant for claiming a
permanent connection, which should be governedtwigions of the Act and Regulations.

Procedure for Maodification in Existing Connections

4.60 The applicant shall apply for (i) change in name refiistered customer due to change in

ownership/occupancy (ii) transfer of ownershipegdl heir (iii) Conversion of Services / Change of
Consumer Category / Shifting of Premises (iv) leathancement/reduction as per Annexure | or I
(as applicable)
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4.61

4.62

4.63

Application forms shall be available at the locHice of the licensee free of cost. The licenseallsh
also put up all application forms on its websiteffee download. Photocopies of a blank form may
be made by the consumer and shall be acceptedcebicéimsee. The licensee shall clearly display on
its website the address and telephone numbersfioE®fwhere filled-up application form can be
submitted. The licensee shall also display in eaffite the address and telephone numbers of
offices in the respective area of supply wheredilup application form pertaining to that particula
area can be submitted. Any assistance or informateguired in filing up the form shall be
provided to applicants at the local office of tleehsee.

The licensee shall also provide new avenues folyeggpfor new connection or modification in
existing connection through website, call centets, which minimise the applicant’s interface with
the utility during the process.

All application forms for change in existing conten must be accompanied with an identity proof
of the applicant in accordance with clause 4.1%haf Code, if the connection is registered in the
name of the applicant. If the connection is notsteged in the name of the applicant, a No Objectio
Certificate (NOC) from the person in whose namecibrenection is registered shall be required.

Processing Application Forms

4.64

4.65

4.66

4.67

4.68

The licensee shall verify the application form glamith enclosed documents and if found deficient,
shall issue a written note on the spot regardingrtsbmings in the application form. If the
application form is complete, the licensee shaknagvledge its receipt by accepting registration
charge as per GERC (Licensees power to recoverndikpee and other miscellaneous charges)
Regulations, 2005, as amended from time to time.

The licensee shall maintain a permanent recordl @pplication forms received in an Application
Register/Database. Each application form shall lkdted a permanent application number (for
identification) serially in the order in which it as received. The licensee shall keep the
registers/databases updated with stage-wise sihtlisposal of each application form. The licensee
shall deal with application forms on the broad gipte of “first come, first served” basis as per
serial priority in the Application Register/Databas

An application form shall be deemed to be received on the date oipteaieconsumer’s requisition

of supply in the prescribed format along with régision charge prescribed in the GERC (Licensees
power to recover expenditure and other miscellasebarges) Regulations, 2005, as amended from
time to time, complete in all respects along withredevant documents.

An application shall be deemed to be received on the date oiptenieall applicable charges as per
GERC (Licensees power to recover expenditure amer ohiscellaneous charges) Regulations, 2005,
as amended from time to time, including the segutéposit in accordance with GERC (Security
Deposit) Regulations, 2005, as amended from tinterie.

The licensee shall process application forms fange in existing connections as detailed below.

Transfer of Connection

4.69

4.70

4.71

The Consumer shall not without prior consent irtingi of the Distribution Licensee assign, transfer
or part with the benefit of the Agreement execw@tl the Distribution Licensee nor shall part with
or create any partial or separate interest thedemin any manner.

A connection may be transferred in the name oftaroperson upon death of the consumer or in
case of transfer of the ownership or occupancyhefpgremises, upon filing an application form in
the prescribed format given in either Annexure lldas applicable) for change of name by the new
owner or occupier:

Provided that such change of name shall not etitideapplicant to require shifting of the connettio
from the present location.

The licensee shall deal with applications relatiogchange of consumer’'s name due to change in
ownership/occupancy of property in accordance tghprocedure detailed below:
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4.72

(1) The applicant shall apply for change of constisnname in the format prescribed in Annexure
| or Il (as applicable) to this Code, along withapy of the latest bill duly paid. The request for
transfer of connection shall not be accepted urddssues recoverable against the concerned
connection are settled. The application form sHad#l accepted on showing proof of
ownership/occupancy of property. A No-Objection tfieate from the registered consumer or
authorized person of the premises shall be reqdivedases involving transfer of security
deposit in the name of applicant. In the case wkenairity deposit is to be transferred in the
name of applicant, the shortfall in security depasiculated in accordance with the GERC
(Security Deposit) Regulations, 2005, as amendea fime to time, shall be payable by the
applicant. The licensee shall process the appdicdiarm in accordance with clauses 4.64 - 4.66
of this Code.

(2) In case the No Objection Certificate from tlgistered consumer or authorized person is not
submitted, an application form for change of naimalde entertained only if security deposit
as stipulated in the GERC (Security Deposit) Reguia, 2005, as amended from time to time,
is paid afresh. However, the original security dejpshall be refunded to the claimant as and
when a claim is preferred by the concerned person.

(3) Change of consumer’s name shall be effectédirwthe time frame prescribed in GERC
(Standard of Performance of Distribution LicensBepulations, 2005, as amended from time
to time.

The licensee shall deal with applications relatiogransfer of consumer’'s name to legal heir in
accordance with the procedure detailed below:

(1) The applicant shall apply for change of constsmname in the format prescribed in Annexure
I or Il (as applicable) to this Code, with a copitle latest bill duly paid. The application form
shall be accepted on showing the Registered WdtideSuccession/Legal heir Certificate,
Mutation in municipal/land records or any other girof legal heirship and NOC from other
legal heir (s) in case the connection is to be gldnn the name of one of the legal heliise
licensee shall process the application form in edanace with clauses 4.65 - 4.68 of this Code.

(2) Security deposit lying with the licensee ie tiame of original consumer shall be transferred to
its legal heir to whom the connection is to be d$farred and the shortfall in security deposit
calculated in accordance with the GERC (Securitpd3d) Regulations, 2005, as amended
from time to time, if any, shall be payable by #pplicant.

(3) The change of consumer’'s name shall be efleate per time frame prescribed in GERC
(Standard of Performance of Distribution LicensBepulations, 2005, as amended from time
to time.

(4) Any charge for electricity or any sum otheanhcharge for electricity as due and payable to
licensee which remains unpaid by a deceased comsumtiee erstwhile owner/occupier of any
land/premises as the case may be, shall be a cbargee premise transmitted to the legal
representative/ successors-in-law or transferrethe¢onew owner of the premise as the case
may be, and same shall be recoverable by the geeas due from such legal representative or
successor-in- law or new owner/occupier of the pgemas the case may be.

Conversion of Services

4.73

The applicant shall apply for conversion of theunattof his existing connection in the format given
in Annexure | or Il (as applicable) to this CodédneTlicensee shall process the application form in
accordance with clauses 4.64 - 4.66 of this Code.ske inspection and issuance & payment of
demand note for the estimated cost of works, bbth licensee and applicant shall follow the
procedure and timelines as laid down in clause8 4237 of this Code. After payment of requisite
charges by the applicant, the licensee shall gffecteto applications for conversion of existing
services from Low Tension to High Tension or viegsa, and from single-phase to three-phase or
vice-versa, within the time limits as specified time Standard of Performance Regulations for
respective class of consumers.
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Shifting of Meter / Existing Connection

4.74

4.75

The applicant shall apply for shifting the servamnection/meter in existing premises in the format
prescribed in Annexure | or Il (as applicable)hstCode. The licensee shall process the applitatio
form in accordance with clauses 4.64 — 4.66 of thigle. For site inspection and issuance &
payment of demand note for the estimated cost oksydoth the licensee and applicant shall follow
the procedure and timelines as laid down in clads&s — 4.37 of this Code.

The time schedule specified in the GERC (StanddrdPerformance of Distribution Licensee)
Regulations, 2005, as amended from time to tim&l) ble observed for completion of the works and
settlement of account.

Reclassification of Consumer Category

4.76

4.77

4.78

4.79

If it is found that a Consumer has been diagsin a particular category erroneously or angeorof
reduction or enhancement of Contract Demand has bbtined, the Distribution Licensee may
reclassify him under appropriate category aftenirgg notice (with minimum notice period of 30
days) to him to execute a fresh Agreement on treishaf the altered classification or modified
Contract Demand. If the Consumer does not takes stéghin the time indicated in the notice to
execute a fresh Agreement, the Distribution Licens®y, subject to the provisions of the Acts,
Rules and Regulations for the time being in foafegr issuing a clear 21 days show cause notice
and after considering his explanation, if any, distect the supply of power

Further, the Distribution Licensee shall disposehaf applications for change of tariff class by a
Consumer within maximum period of seven days aféeeipt of such application regarding the
change of tariff class or communicate the reasonsidt changing the tariff class, as applicable. In
case of any dispute, the matter shall be refeodtbtum for redressal of consumer grievances.

If a consumer wishes to change his consuntegagy, he shall submit an application form to the
licensee in the format given in Annexure | or Ik (@pplicable) to this Code. The licensee shall
process the application form in accordance withis#da 4.64 — 4.66 of this Code. For site inspection
and issuance & payment of demand note for the atguincost of works, both the licensee and
applicant shall follow the procedure and timeliasslaid down in clauses 4.26 — 4.37 of this Code.
The licensee shall also note down the meter reaatirige time of inspection. If on inspection the

consumer’s request for reclassification is founlidy&hange of category shall be effective from the
date of inspection and a written acknowledgmenll bleasent to the consumer.

The Distribution Licensee shall dispose of salth applications for change of tariff class by a
Consumer within maximum period of seven days aféeeipt of such application regarding the
change of tariff class. If the licensee does notl fihe request for reclassification valid, it shall
inform the applicant in writing, giving reason(s)rfthe same, within 10 days from date of
inspection.

For the period in which the consumer’'s application reclassification is pending beyond the
prescribed time limit, the consumer shall not bélk for any action on grounds of unauthorised use
of electricity.

Load Enhancement

4.80

4.81

Applicants shall apply for load enhancemerth®licensee in the format prescribed in Annexure
or Il (as applicable) to this Code. The licensealgbrocess the application form in accordance with
clauses 4.64 — 4.66 of this Code. For site inspeand issuance & payment of demand note for the
estimated cost of works, both the licensee andiegl shall follow the procedure and timelines as
laid down in clauses 4.26 — 4.37 of this Code.

If on inspection there are no defects dpwr on re-inspection the defects noticed eadrerfound
to have been removed, the licensee shall sandteadditional load applied for, and issue a demand
note in writing, under acknowledgment, within tiradline specified below:
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4.82

4.83

4.84

4.85

4.86

4.87

Sr. | ltem Time Limit (Within)
No.

-

Aggregate Loads up to 100 kVA/100 kW Within 1@ slaf receipt of Applicatio
2 Aggregate Loads above 100 kVA/100 kW | Within 15 days of receipt of Applicatian.
and upto 4000 kVA
3 Aggregate Loads above 4000 kVA Within 30 dayieoeipt of Application.

Provided that the time taken by applicant in gettiemoved the defects/deficiencies found
at the applicant’s premises shall not be includheithe timeline specified above

The licensee’s written intimation sent along witle tdemand note to the consumer shall cover the
following:
(1) Whether the additional power can be supplieekisting voltage or at a higher voltage;

(2) Addition or alterations, if any, required te imade to the system and the cost to be bornesby th
consumer;

(3) Amount of additional security deposit, cost adiditional infrastructure and the system
strengthening charges or capacity building charfjesy, to be deposited; and

(4) Change in classification of the consumer goglieability of tariff, if required.

Provided that where the estimates are issued ®makis of per kW of demanded load sub-
clauses (2) and (3) shall not be apply.

The application form for enhancement of load shatl be accepted if the consumer is in arrears of
payment of the licensee’s dues. However, the agipdic form may be accepted if such payment of
arrear has been stayed by a Court of law, or theiesion or an authority appointed by the
Commission.

If supply of enhanced load is feasible, the congwshall:

(1) Pay additional security deposit, cost of @ddibr alteration required to be made to the system
if any, and system strengthening charges/capaailgibg charges, if any, within 30 working
days of receipt of the demand note; and

(2) Execute a supplementary Agreement for thetiadil load.

The overall timeline for releasing additional lofm the date of receipt @pplication, shall be as

under;

Timeline for releasing additional load (energisalio

Sr. | ltem Time Limit (within)

No.

1 Aggregate Loads up to 100 kVA /10Within 20 days after compliance of formalities/
kw demand notice, if no augmentation is required

otherwise 60 days.
2 Aggregate Loads above 100 kVA/10&/ithin 45 days after compliance of Dem
kW and up to 4000 kVA Notice/formalities by the applicant

3 Aggregate Loads above 4000 kVA Within 180 dafysr completion of Demand
notice/formalities by the applicant

If the consumer feels aggrieved by the lieefssaction or omission, the consumer may file his
representation to the concerned Consumer GrievaRmeressal Forum for redressal of his
grievance.

If the application is not decided by the risee within the above-mentioned period, the appiica
may, by a written notice to the licensee, drawaitention to the matter and yet if no decision is
communicated to him within a further period of 1dy¢, the permission for enhancement of contract
demand shall be deemed to have been granted.
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Load Reduction

4.88

4.89

4.90

491

4.92

4.93

4.94

The applicant shall apply for load reductionhe licensee in the format prescribed in AnnexXusr
Il (as applicable) to this Code, along with thddwling documents:

(1) Details of alteration/modification/removal @flectrical installation with work completion
certificate and test report from a Licensed EleatriContractor where alteration of installation
is involved.

(2) Any other reason(s) for reduction of contr@eiand.

The licensee shall process the applicatiom fo accordance with clauses 4.64 — 4.66 of tlideC
For site inspection, both the licensee and apgiishall follow the procedure and timelines as laid
down in clauses 4.26- 4.37 of this Code.

The licensee shall consider the groundsdsiatéhe application, verify the same during ingfmec
and decide the application within a period of 7 kirog days from inspection by a reasoned speaking
order. If the consumer feels aggrieved by the Bee’s action or omission, the consumer may file his
representation to the concerned Consumer GrievBedeessal Forum (CGRF) for redressal of his
grievance.

If the licensee sanctions the reduced Identeter and service line may be changed if red|@nel

the cost recovered from the applicant. The licerstedl issue a demand note to the consumer in
writing, under acknowledgment within 10 days ineca$ LT service connection, 15 days in case of
HT service connection and 30 days in case of EHiVicgeconnection and for this both the licensee
and applicant shall follow the procedure and timedi as laid down in clauses 4.33 — 4.37 of this
Code of this Code.

If the application is not decided by thestisee within the period mentioned in clause 4.%vab
the applicant may, by a written notice to the nmee, draw its attention to the matter. If no
decision is communicated to the consumer withifurdher period of 15 days, permission for
reduction of contract demand shall be deemedye haen granted.

If the licensee has sanctioned load redudtioough a speaking order, the same shall be efecti
from the date of inspecticand a written acknowledgment shall be sent to tmsumer.

Any difference in security deposit arising otiload reduction shall be adjusted as providethe
GERC (Security Deposit) Regulations, 2005 as anifrden time to time.

Review of Contracted Load/ Sanctioned Load/ Contraded Demand

4.95

In case of HT, EHT and Demand Based LT commextif the maximum demand was recorded to be
in excess of contract demand by 5% or more foeastl fourtimes during last financial year, the
licensee shall issue a 30-day notice to the consuore submitting an application form for
enhancement of load. If there is no response ftaconsumer by the end of the notice period, the
licensee shall start the procedure for enhanciegctinsumer’s contract demand to the average of
four recordings of maximum demand shown by the wores’s MDI meter in the last financial year.
In such case, the consumer shall be liable to pappglicable charges as per provisions of this€od
for regularization of the enhanced demand. The medth demand will be considered as revised
contract demand on receipt of such charges angr@lisions of agreement shall be applicable to
such consumers for revised contract demand.

In case of non-Demand Based LT connections, revfe@ontracted Load/ Sanctioned Load shall be
carried out once in a financial year and if itasifid that connected load on such type of connection
is 25% or more than the Contracted Load/ Sanctidrettl in case of Residential Consumers and
10% or more than the Contracted Load/ Sanctioneatllio case of other categories of consumers,
the licensee shall issue a 60-day notice to theswwoer for submitting an application form for
enhancement of load. If there is no response fl@consumer by the end of the notice period, the
licensee shall start the procedure for enhanciagtinsumer’s Contracted Load/ Sanctioned Load to
the load found at the time of inspection. In suese; the consumer shall be liable to pay all
applicable charges as per provisions of this Caiterégularization of the enhanced load. The
enhanced load will be considered as revised Cdetitdcoad/ Sanctioned Load on receipt of such
charges and all provisions of agreement shall pdicgble to such consumers for revised Contracted
Load/ Sanctioned Load.
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4.96

4.97

The licensee and applicant shall follow thecpdure and timelines with respect to acceptafice o
application form, and site inspection in accordanith clauses 4.21- 4.32 and time line with respect
to issuance of demand note for the estimated dasbiks in accordance with the clause 4.82 of this
Code. Further licensee shall follow the procedaid Hown in clause 4.33 - 4.37 of this code in
respect to details to be covered in demand noigneat of demand note etc. and enhanced supply
shall be released in accordance with clause 4.8iCode.

If the consumer feels aggrieved by the Bee’s action or omission, the consumer may file his
representation to the concerned Consumer Grieveadeessal Forum (CGRF) for redressal of his
grievance.

Execution of Agreement

4.98

4.99

4.100

4.101

4.102

4.103

An applicant shall enter into an Agreemenhegitseparately or in application itself with the
Distribution Licensee before commencement of wardepting the terms relating to tariff and other
conditions of the Supply Code.

The specimen agreement form shall be supplethe licensee along with application form and
shall also be available on the licensee’s websiteldwnload.

The agreement shall include the following:
(1) Name and address of the consumer/applicant;

(2) Address of the premises for which electricgtypply has been requisitioned and for which the
agreement is being executed;

(3) Sanctioned load/ contract demand,
(4) Purpose of usage of electricity;
(5) Declaration by the applicant/consumer;
() To abide by provisions of Act and this Code,;
(i) To pay for the supply of electricity based the prevailing tariff rates;

(i) To pay for all other charges payable in acamce with this Code and the Schedule of
Miscellaneous Charges of the licensee approvetddobmmission from time to time;

(iv) To deposit such security money as the licemaag be entitled to recover from him under
the Act and the relevant GERC Regulations.

(6) Validity of Agreement for a minimum period oo years and extended automatically, unless
otherwise changed by the consumer.

If there is no separate written agreementdemt the Distribution Licensee and the Consumer; th
latter, after the supply of electricity has commeshcshall be deemed to be bound by terms and
conditions of the Supply Code. The Consumer shall nefuse to tender an Agreement if so
required by the Distribution Licensee within thidgys of commencement of the Supply. In such
an event, the date of commencement of Agreemelittshthe date of commencement of Supply to
the Consumer. Upon failure of the consumer to gdlgm Agreement, it shall be open to the
Distribution Licensee after giving due notice argportunity of representation to disconnect the
Supply to such Premises. However, the Distributimensee shall restore the supply immediately
upon execution of the agreement by such consumer.

If any Consumer terminates his Agreementiwipieriod of 2 years of the commencement of new
or additional supply (or where no formal Agreemisrtendered, if the Supply is not utilized for the
period of 2 years which would have been applicdlde Agreement has been tendered), he shall be
liable to pay the minimum charges for each montbrtsbf the period of 2 years specified in the
Agreement or the stipulated period of 2 years iseabe of any formal Agreement. Reduction of
load to the tune of 10% of the sanctioned load ifipdcin the agreement (formal or informal)
should be allowed after 1(One) year after the détdhe agreement without recovering minimum
charge for such reduced load for the period sHdtteoperiod of 2 years.

A copy of the executed agreement shallibengo the consumer/applicant. If there is no s&ga
written agreement between the Distribution Licerseg the Consumer; the latter, after the supply
of electricity has commenced, shall be deemed tbdamd by terms and conditions of the Supply
Code.
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General Conditions of Supply

Demand Note

4.104 The demand note shall be prepared as pgrtivesions of this Code and on the basis of GERC
(Licensee’s Power to recover Expenditure incurregroviding electricity and other Miscellaneous
Charges) Regulations, 2005, as amended from timeng The demand note, once made for an
applicant, shall be valid for one month. Disputegarding the demand note may be referred to the
Consumer Grievance Redressal Forum (CGRF) for awjtidn.

Point of Supply

4.105 Unless otherwise agreed to, the poinupply shall be the incoming terminal of the cut-mstalled
by the consumer, i.e.

(a) the incoming terminal of the cut-out /MCB/ELQ@stalled by the consumer immediately after
meter in case of LT Consumers;

(b) Distribution box installed on transformer agent/ substation established on Consumer’s
premises, when meter is installed on such a tramgfiocentre/ substation.

(c) Control switchgears that may be installedhia Consumer’s Premises as provided subject to
provision of this code in case of HT and EHT Constsn

4.106 At the point of commencement of supply,dbesumer shall provide a main switch/circuit breake
In addition, HT & EHT consumers shall also provideitable protective devices as per the
provisions of clause 35 of the Central Electridiythority (Measures relating to Safety and Electric
Supply) Regulations, 2010 and amendments therduof. System of protection shall have to be
approved by the licensee before commencement gblysupeters, MCBs/CBs and associated
equipment procured by the Consumer shall be iestddy the licensee at the point(s) of supply.

4.107 HT and EHT consumers shall install step-dtnansformers with a vector group with delta wirglin
on the high voltage side and star winding on tlve Joltage side, with the neutral terminal brought

out and solidly earthed.

4.108 The meter, meter boards, service mains, [@8Bload limiters etc., must on no account be hechd|
or removed by any one who is not an authorized eyegl/representative of the licensee. Seals which
are fixed on the meters/metering equipments, loaders and the licensee’s apparatus, must on no
account be tampered with, damaged or broken. tlhdsconsumer’s responsibility to keep in safe
custody the licensee’s equipments and seals om#ters/metering equipments at the consumer’s
premises.

4.109 In the event of any damage caused to tleedee’s equipments by reason of any act, neglect or
default of the consumer or his employees, thetbeseof as claimed by the licensee shall be payable
by the consumer. If the consumer fails to do serafemand, it shall be treated as a contravention o
the terms and conditions of supply agreement amelictricity supply is liable to be disconnected.

Mode of Payment of Demand Note

4,110 All payments shall be made by way of CaghtéuRs 20,000), Banker's Cheque or Demand Draft.
Banker's Cheques and demand drafts shall be pagabley branch of a scheduled commercial bank
that is a member of the clearing house for the arfeare the concerned Sub Divisional Office is

located.
Resale of Energy

4111 The consumer shall not supply any energpl®gto him by the licensee to other premisesssle
he holds a suitable sanction or license for distiiim and sale of energy granted by the
Commission/State Government or has been exempted bbtaining the license or has been

appointed as franchisee.

Access to Consumer’s Premises

4.112 The Distribution Licensee or any person dalyhorized by Distribution Licensee may, at any
reasonable time, and on informing the occupier isf ihtention, enter any premises to which
electricity is, or has been, supplied by him, oy premises or land, under, over, along, acroser in
upon which the electric supply-lines or other woti@ve been lawfully placed by him for the

purpose of:
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(1) Inspecting, testing, repairing or altering #dectric supply lines, meters, fittings, works and
apparatus for the supply of electricity belongiagtte Distribution Licensee;

(2) Ascertaining the amount of electricity supglier the electrical quantity contained in the
supply; or
(3) Removing where a supply of electricity is rander required, or where the Distribution

Licensee is authorized to take away and cut ofh supply, any electric supply-lines, meters,
fittings, works or apparatus belonging to the Ismsn

A licensee or any person authorized as sdademay also, in pursuance of a special ordehis t
behalf made by an Executive Magistrate and afté@nginot less than 24 hours’ notice in writing to

the occupier:

(1) Enter any premises or land referred to in #ad.112 for any of the purposes mentioned
therein;

(2) Enter any premises to which electricity is ®odupplied by him, for the purpose of examining
and testing the electric wires, fittings, works apparatus for the use of electricity belonging

to the consumer.

Where a consumer refuses to allow the leems any person authorized as aforesaid to efger h
premises or land in pursuance to the provisiorabole clauses, or when such licensee or any person
has so entered, refuses to allow him to performamuiywhich he is authorized by those clauses to
perform, or fails to give reasonable facilities guch entry or performance, the licensee may, after
the expiry of 24 hours from the service of a notitevriting on the consumer, cut off the supply to
the consumer for so long as such refusal or fatorginues.

of Supply due to Fuse Failure

Should at any time the licensee’s servige for fuses fail, notice thereof should be senth&o
licensee’s local office or call centre or if theage sub-stations, to the nearest sub- station. Only
authorized representatives of the licensee areiftedhio replace these fuses in the licensee’s cut-
outs. Consumers are not allowed to replace thesesfand they will render themselves liable to
penalty if the licensee’s seals placed to proteetlicensee’s apparatus are broken. The licensee
should not allow his employees to carry out anyanepr replacement of fuses in the consumer’'s

installation.

SECTION-5

APPARATUS WITHIN CONSUMER’S PREMISES

on Consumer’s Premises

The work of wiring at the premises of the cansu shall be carried out by a Licensed Electrical
Contractor and conform to the standards specifie@entral Electricity Authority (Measures relating
to Safety and Electricity Supply) Regulations, 2@t@ amendments thereof. The material used for
wiring shall comply with or be superior to the stards laid down by the Bureau of Indian
Standards. All multi-storeyebluildings, having a height of more than 15 metessfground level,
shall also comply with Clausg6 of the Central Electricity Authority (Measures talg to Safety
and Electricity Supply) Regulations, 2010 and ameents thereof. Wiring shall be tested as per
provisions of Clause 31 of the Central ElectricAuthority (Measures relating to Safety and
Electricity Supply) Regulations, 2010 and amendsémereof.

Installation of Equipment and Apparatus of Consumer

52

The consumer shall furnish, as far as possbk practicable, to the Distribution Licensee full
particulars of all electrical plant and consumimgparatus to be installed by him. The design and
operation of all plant and apparatus shall be skhighit shall not interfere with the safety or eiiint
working of the Distribution Licensee’s electric glyplines or other works or the supply of energy
by the Distribution Licensee to any other consumer.
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5.3

54

5.5

5.6

5.7

All transformers, switchgear and other eleatriequipment’s belonging to the Consumer and
connected to the mains of the Distribution Licensiegl be maintained in accordance with the CEA
(Measures relating to safety and Electric SupplgiRations, 2010 and amendments thereof.

Low Tension Consumer must, in all cases andheir cost, provide a safety equipments in
accordance with CEA (Measures relating to safety Bfectric Supply) Regulations, 2010 and
amendments thereof, and must be erected withinfeseof the Distribution Licensee’s meter
board, or in such other position as shall be apgtdoy the Distribution Licensee.

In the case of High Tension or Extra High TensConsumers, suitable protective devices in
accordance with CEA (Measures relating to safety Bfectric Supply) Regulations, 2010 and
amendments thereof, shall be used so as to affdrdoifotection to the Distribution Licensee’s
Apparatus placed on the Consumer’'s Premises. la aabligh Tension or Extra High Tension
Consumer is directly connected to a Transmissiaernsee’s sub-station, the Distribution Licensee
shall obtain the concurrence of the Transmissiaehsee before giving approval as above.

An earth leakage protective device so as disect the supply instantly on the occurrenceadhe
fault or leakage of current shall be connectedrasiged under Clause 42 of the CEA (Measures
relating to safety and Electric Supply) Regulatiad2310, and amendments thereof. In the event of
removal of earth leakage protective device of tbasimer after initial installation of it, Distribah
Licensee may disconnect the supply, subject tgptbeisions of the Acts, rules and regulations for
the time being in force, after giving seven daysiaeoand shall not reconnect the same till earth
leakage protective device is installed by the Coresu

Notwithstanding the provisions in any agreemantearth leakage circuit breaker of sufficieting
shall be provided, in accordance with Clause 52af\d 54 (v) of the CEA (Measures relating to
safety and Electric Supply) Regulations, 2010 améradments thereof, on the Low Voltage side to
detect the leakage in all luminous sign installaiand X-ray installations.

A. C. Motor Installation

5.8

59

5.10

Motors shall be provided with control gearefittwith a no-volt release and overload releasplétri
pole fuses) so as to reduce the maximum startimgerufrom the Consumer’s installation not
exceeding the limits specified in the relevant dtads and codes of practices at any time under all
possible conditions. However, the Distribution lrisee may advise the Consumer to improve the
performance of AC installation in case the aggregdarting current AC installation is adversely
affecting the system voltage. The relays shouldriaéntained in good working order. Failure to
comply with these conditions shall render the Camsuliable to disconnection on account of likely
disturbance to the power supply to other Consunsestgect to the provisions of the Acts, rules and
regulations for the time being in force. Motorslafv or medium voltage shall be provided with
control gear to satisfactorily prevent the maximeumrent demand from the consumer’s installation
exceeding the limits given in the following schesluhder all possible conditions:

Size of Installation Limit of Maximum Current Dendhn
Upto and including 1 HP 6 x full load current

Above 1 HP and upto and including 10 HP 3 klfhdd current

Above 10 HP and upto and including 15 HP 2 x fodld current

Above 15 HP 1Y% x full load current

Failure to comply with these requirements shaldegrthe consumer liable to be disconnected. The
licensee may depending on the location and comd@favorking, relax the starting current limit.

Motors of above 2 HP shall be wound for 3 phasevid@ between phases.

Each three phase motor circuit shall be pretetly an iron clad triple pole linked switch, which
might have a ganged operation. Wiring for motosidbe run with all three phase wires bunched in
a single metallic or rigid PVC conduit, which shhk effectively earthed or provided with wire
throughout and connected to the frame of the nfodon which two separate earth wires of adequate
size shall be run. The minimum size of the eartie wermitted is 3.0 sq.mm (or 14 SWG).

All the Consumers, using electricity for metipower purposes, shall ensure balanced loadiradl on
three phases of Distribution Licensee’'s systemhat incoming terminals of the Consumer’s
Premises.
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5.11

Consumers intending to use Apparatus other ri@ors in their power installation may, priorit®
procurement, seek advice from the Distribution hage about technical particulars so that they can
be informed about any special conditions that mayabpplicable for connecting such type of
Apparatus to the mains. The Distribution Licenséallsimmediately respond with appropriate
suggestions to such queries. In case, the Disiibliicensee requires time to collect the details o
the performance characteristics of such Appardhssresponse shall be made as soon as may be
practicable.

Installation of Irrigation/Agriculture Pump Set

5.12

All new pumping set connectioméconnection after permanent disconnectigall have the
following:

(1) Friction less foot valve
(2) HDPE piping suction and delivery
(3) ISI marked energy efficient monobloc/ submaespump set.

(4) 1Sl markedCapacitor of adequate rating for the pump set

Distribution Licensee’s Supply Mains and Apparatus

5.13

5.14

5.15

5.16

5.17

5.18

The consumer shall provide space of requisite déoes and at convenient location as mutually
agreed between the consumer and the licenseeffotmrge, for erection / installation of thaarp

of service line that falls within his premss transformers, switch gear, meter and #iero
apparatus up to the point of commencementupply. The whole of service line and other
apparatus shall be deemed to be the property dicdresee and shall remain under his control.

The licensee may use the service line and otharapys to give supply to other consumers provided
that the supply to the consumer who has paid femtis not affected adversely. Further, even if the
supply to the consumer who has paid for the liapparatus is disconnected for whatever reason, the
consumer shall permit the licensee continued adoda$® service line and other apparatus if they ar
required to give supply to other consumers, anghaament shall be due to the consumer for such
access / facility, until alternate arrangementsraagle. However, it is expressly provided that the
licensee shall make all possible efforts ke alternate arrangements as early as may be
practicably possible. For this purpose, the licens®y explore a mutually acceptable arrangement
for continuation of the installation at the exigtiplace.

In case of LT consumers, the Distribution hgee shall provide meter, meter enclosures, switch
gear and other equipments in accordance with thd& QBstallation and operation of meters)
Regulations, 2006 and the CEA (Measures relatirgpfety and Electric Supply) Regulations, 2010
as amended from time to time depending upon théinement, at a place mutually agreed upon so as
to have unobstructed access at all times.

In case of HT, the supplier shall provide &bl meter including CTs and PTs, Circuit Breaker o
Air Break Switch (Isolator) or High Voltage Fuse ather suitable device in accordance with the
Central Electricity Authority (Measures relating$afety and Electric Supply) Regulations, 2@%0
amended from time to time. Consumer should alseigecsimilar control devices on his side.

A Consumer requiring High Voltage Supply mpisivide and maintain at his expense a locked and
weatherproof enclosure of a design to be approwethé Distribution Licensee for purposes of
housing the Distribution Licensee’s HT switchgeamsl metering equipment. Such enclosure may
also be used by the Consumer for housing his owrswiichgears, transformer and other Apparatus
including capacitors with the written permissiorttoé Distribution Licensee but such enclosure shall
not be used for any other purpose. The Distributicensee shall have access to the enclosure at all
times without notice for the purpose of inspectitgsting and maintenance of the Distribution
Licensee’s Apparatus.

In case of High Voltage and Extra High Volta@ensumers, switchgears of adequate capacity
together with suitable protective devices in acaom® with the Central Electricity Authority
(Measures relating to Safety and Electric Supplgyiations, 2010 and amendments thereof, shall
be used so as to afford full protection to the iibstion Licensee’s Apparatus placed on the
Consumer’s Premises.
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5.19

5.20

5.21

The equipments in case of supply upto 33 k¥ a@in break switch in case of supply at 66 kV and
above, shall remain the property of the DistribonitiGcensee and on no account be operated, handled
or removed by any one who is not in the employnadriihe Distribution Licensee. Likewise the
seals, name plates and distinguishing numberseofridwrks of the Distribution Licensee affixed on
the said property shall not be interfered with ag account or broken, removed or erased except by
employees of the Distribution Licensee duly authedifor the purpose.

The Distribution Licensee may in the case df Gonsumer grant permission in writing on

application by the Consumer permitting him to oper#he Distribution Licensee’s terminal

switches, fuses or circuit breakers for purposdsofating Consumer’'s HT apparatus in case of
emergency, provided such operation by the Consulmes not affect continuity of supply to other
Consumers.

Every consumer shall compensate the Distohutiicensee for any damage and cost of making
good any damage caused to the mains, apparatusswument or any other property of the
Distribution Licensee in the Consumer’s premisasasioned by reason of any act, neglect or default
of consumer, his servants or persons employedray hi

SECTION-6
METERING AND BILLING

Requirement of Meters

6.1

6.2

6.3

6.4

6.5

No installation shall be serviced without a enefAll meters shall conform to requirements ad lai
down in the Central Electricity Authority (Instdilen & Operation of Meters) Regulations, 2006 and
amendments thereof, issued under Section 55 oAtheThe licensee shall also comply with the
abovementioned Regulations for energizing a newnection or for replacement of meter or for
other purposes such as energy audit and interfaterm

For LT loads Linked Switch with fuse or Minua¢ Circuit Breakers (MCBs)/ ELCB/ Cut Out and
for HT/ EHT loads Linked Switch with fuse or Cirtireakers (CBs) in accordance with Clause 35
of CEA (Measures relating to Safety and Electrip®@y) Regulations, 2010 and amendments
thereof, of appropriate rating as well as spedifoces shall be installed by the consumer.

At the time of seeking a new connection thhesamer shall have the option to either:

D Purchase the meter, MCB/CB and associatedpmgmt himself from a vendor(s)
provided the equipments are of a make and spatidit approved by the licensee from
time-to-time; or

2) Require that the meter, MCB/CB and associatpdpment be supplied by the licensee.

The consumer shall indicate this option in theligption form and licensee shall supply
him with the list of approved vendor(s) and make@nce the consumer has procured the
meter, the licensee shall test, install and $eahteter.

The licensee shall make available on its website updated list of makes and
specifications of meters and other equipmentapasoved by the licensee.

The licensee is authorized to review the stafumeters already installed in the context ofrapggd
technology becoming available and suitability of gite where meter is placed in the consumer’s
premises. The licensee may install remote metatimgce in the consumer’'s premises as per the
technical requirements of the specific device. litensee may also install maximum demand (MD)
meter having maximum demand recording feature ¢ sdditional features.

The meters for new connections shall be ltdviang type(s):
D (@) For 1 Phase LT connections — Electrivhéters

(b) For 3 Phase LT connections — Electronic Metwith Maximum Demand Indicator
(MDI)
(2) For HT/EHT consumers — 3 Phase Tri-vectoremgetvith MDI. The meters shall have a

facility for “Time of the Day” metering and stomgf at least 45 days. The consumer
shall have the option to install meter having lfgcto record peak hours MDI in addition
to above features
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6.6

6.7

3) In a situation where the licensee is facimgbfems in collection of energy dues, the
licensee may install pre-paid meters. The metdrall sconform to the technical
requirements as prescribed in Central Electrigitithority (Installation and Operation of
meters) Regulations 2006 and amendments thereof.

If supply is provided by the licensee to difi@t categories of consumers in the same premises,
separate meter(s) shall be installed for measureaf@mergy for each such category.

If supply to an HT/EHT consumer is given oniadependent feeder for his exclusive use the
metering arrangement shall be installed at the woess premises or, if mutually agreed, the
metering arrangement at the sub-station of thediee may be used for billing and no meter need be
installed at the premises of the consumer.

Supply and Installation of Meters and MCBs/CBs

6.8

6.9

6.10

6.11

6.12

6.13

6.14

6.15

6.16

LT, HT and EHT consumers, if they opt for pmmment of meter and related apparatus, shall
provide a locked and weatherproof enclosure of sigdeapproved by the licensee to house the
metering equipment including CTs and PTs. In otases, these shall be included in the estimate
and provided by the licensee.

If the meter is supplied by the licensee réme of meter shall be recovered as per GERC (lsiee's
Power to recover Expenditure incurred in providisgpply and Other Miscellaneous Charges)
Regulations, 2005, as amended from time to timeabe of connections where cost of the meter has
been borne by the consumer, no meter rental skalhbarged from the consumer.

The consumer shall provide suitable and aatecgpace for installation of the meter supplyuichsa
manner that it is always accessible to the licenséts representatives.

In case of multi-storeyed buildings, it shall Ibeefl on the ground floor/rising mains having proper
air ventilation & adequate illumination.

Initial installation or replacement of the ereshall be done by the licensee’s authorized pérso
representativen the presence of the consumer or his authorigpresentative, by giving a notice of
maximum 7 days.

The licensee shall evolve a format of MetartiBulars Sheet for recording the particularshd t
meter at the time of initial installation or repdmeent. The licensee shall retain one copy and the
second copy, duly signed by the authorized reptaiea of the licensee, shall be given to the
consumer under proper acknowledgment. The consomkis authorized representative shall also
sign the Meter Particulars sheet. Subsequentlyaildebf any faults in the meter, repairs,
replacements etc. shall be entered into the MeaidicBlars Sheet by the licensee or his authorized
representative.

Whenever a new meter is installed (for a nemnection or as a replacement) the meter alongwith
associated equipmeshall be sealed in the presence of the consumsrrépresentative. The seal,
nameplates and distinguishing numbers or markgeaffion the said equipment or apparatus shall
not in any way be broken, erased or altered byctmsumer. Treatment of meter seals shall be in
accordance with the Central Electricity Authoriblggtallation and Operation of Meters) Regulations,
2006 and all subsequent amendments.

The consumer shall be responsible for satody of meter(s), MCB/CB etc. if the same are
installed atthe consumer’s premises. The consumer shall prgnmaidify the licensee about any
fault, accident or problem noticed with the meter.

It shall be the responsibility of the licemge maintain the meter and keep it in working oateall
times. The licensee may also have a provisiondoh snetering system where the display unit is at
the consumer premises and the metering unit igdauthe premises such as on a pole etc. In such
cases, the responsibility of safe custody of theerirey unit shall lie with the licensee.

A consumer may install a check meter of gmpmte make and conforming to the technical
specifications as laid down in Central Electrickythority (Installation and Operation of meters)
Regulations 2006 and all subsequent amendmentseTtteeck meters may be calibrated by the
licensee upon payment of prescribed fee as per GEEREnsee’s Power to recover Expenditure in
providing Electric Supply and other Miscellaneousa@es) Regulations, 2005, as amended from
time to time.

However, check meter readings shall not be uselilfing purpose by the licensee except in case of
failure of main meter
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Reading of Meters

6.17

6.18

6.19

6.20

6.21

6.22

6.23

6.24

6.25

The meter shall normalbe read on fixed date + 3 working days for monthilling cycle & + 5
working days for bi-monthly billing cycle and thersumer shall extend all facilities to the licensee
or his authorized representatives to read the meter

The meter shall be read by an authorizedeseptative of the licensee. The licensee shalkissu
proper photo identity cards to all meter readexs meter readers shall carry the photo identity card
during the course of meter reading.

The licensee may use hand held instrumemermeading instrument (MRI) or wireless equipment
for recording meter readings and for generatiohikkd on the spot. If bills are prepared on theibas
of MRI downloads or if meter reading is taken om thasis of remote meter-reading and the
consumer wishes to have a record of the readirentdie shall be allowed so by the licensee.

It shall be the duty of the meter readerhec& the condition of LEDs (light emitting diodef o
electronic meters. In case the Earth Leakage (EAD indicator provided on electronic meters is
found to be ‘ON’, he shall inform the consumer ttragre is leakage in the premises and advise the
consumer to get the wiring checked and leakage vechoThe meter reader shall also inform the
concerned officials of the licensee about the Igaka

In case, for any reason, the meter is nal ceaing a billing cycle the licensee shall prepare
provisional bill based on the average consumptibtast three billing cycles when readings were
taken. Such provisional billing shall not contirfoe more than two billing cycles at a stretch. te t
case where meter is inaccessible even after twimgitycle, the licensee shall issue bill for
minimum charge and/or fixed charge applicable & donsumer.

If the meter is rendered inaccessible ondarsecutive meter reading dates, a notice shadisoed
to consumer to keep the meter accessible for rgamtinthe date (at least 7 days after the date of
notice) and time specified in the notice.

If meter is not made accessible even onpbeified date, a notice shall be served on thelwroes,
if available, or affixed near the main entrancehaf premises, to get the meter read by the licensee
within the next 7 days. Failing this, supply shmldisconnected.

The provisions of clauses 6.22 and 6.23isf@wde shall not apply in case of a domestic coesu
who has given an advance intimation to the licerdethe inaccessibility of his meter for reading
due to the consumer being out of station and hssd#posited an amount in accordance with clause
6.67 of this Code.

When a domestic consumer gives prior infoionaih writing about inaccessibility of the meter t
the licensee due to continued absence from resdetite licensee shall not send any
notice/provisional bill to the consumer providedttithe consumer pays the fixed charges for such
period in advance. Whenever the meter is made sibbedy the consumer for taking the meter
reading, the entire consumption shall be takef e iconsumption was for the period excluding the
intimated period of inaccessibility. This facilighall be available to the consumer if he has ppid u
to date dues. Further, such consumers should ntekeneter available for reading once in six
months after giving reasonably adequate prior iatiom in case of failure to do so the supply may
be liable to be disconnected.

Testing of Meters

6.26

6.27

It shall be the licensee’s responsibilitgabisfy itself regarding the accuracy of the méefore it is
installed and the licensee may test them for thippgse. The licensee shall conduct periodical
inspection/testing and calibration of the metersspscified by the Central Electricity Authority
(Installation & Operation of Meters) RegulationsP0B and all subsequent amendments.
The licensee shall give the accuracy report ofntleter by the laboratory to the consumer and also
give periodical inspection and testing and calibrateport of the meter to the consumer.

Test results shall be maintained.
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Replacement of Meters

6.28

6.29

6.30

6.31

6.32

6.33

6.34

Testing of Defective Meters

The licensee shall have the right to testraater and related apparatus if there is a reat®odabbt
about accuracy of the meter. The consumer shaligeedhe licensee necessary assistance in conduct
of the test.

A consumer may request the licensee to ltesineter on his premises if he doubts its accutagcy,
applying to the licensee, along with the requisitgting fee. On receipt of such request, the lieens
shall follow the procedure as detailed in claus84 6 6.33 of this Code.

The meter may be tested for accuracy atrd garty facility approved by the Commission, if so
desired by the consumer. The list of third partgrages approved by the Commission for testing of
meters shall be available on the website of trenkee:

Provided that in case of testing on the consumextpiest, the consumer shall have to pay the
requisite testing fee.

Provided further that if the meter is found todegective / burnt due to technical reasons attaiblet
to the licensee viz. voltage fluctuation, transieetc., the licensee shall refund the test fedn¢o t
consumer by adjustment in the subsequent bill.

The licensee shall inspect and check theectiress of the meter within time period specified i
GERC (Standard of Performance of Distribution Lexe®) Regulations, 2005, as amended from time
to time.

The consumer/ authorized representative prelsging testing will sign the test report as keto of
witness. In case the consumer / authorized repr@senis not present, the licensee’s represemativ
and the testing laboratory official shall sign be test report.

The licensee shall dispatch the test repothé consumer, to be received under acknowledgment
within 2 working days of the date of testing. Irsezof faulty meter, rectification for a maximum
period of six months or from the date of last tagtiwhichever is shorter, on the basis of the test
report, shall be adjusted in the subsequent bill.

If a consumer disputes the results of testiegmay appeal to the Consumer Grievance Redressal
Forum (CGRF) which shall adjudicate upon the matter

Cost of Replacement of Defective/ Burnt/ Lost Metex

6.35

6.36

6.37

If, as a result of testing it is establishbdttthe meter became defective/burnt due to teahnic
reasons viz. voltage fluctuation, transients etcibaitable to the licensee, the cost of the msheall
be borne by the licensee.

If, as a result of testing, it is establishieat the meter was rendered defective/burnt duedsons
attributable to the consumer such as defect inwroes installation, connection of unauthorized load
by the consumer etc., the cost of the meter skedldone by the consumer as specified below:

QD If the meter was owned by the consumer, ttenkee shall inform the consumer to replace
the meter and associated equipment. The licensa#t Bbwever replace the meter
immediately and start charging meter rent till d@sumer arranges it's own meter and
associated equipments.

(2) If the meter was owned by the licensee, ttenkee shall install a new meter at its own cost:

Provided that in case of sub clause 6.36 (2))itlemsee shall recover the cost of the meter
from the consumer.

Provided further that if, as a result of testing,is established that the meter was rendered
defective/burnt due to tampering or any other @éeake act by the consumer to interfere with the
meter, the consumer shall be assessed as per<ladsé.9 of this Code and action as permissible
under law shall be taken against the consumerilfergge and tampering.

If a consumer disputes the results of testmgmeter shall be tested at a third party fycdélected
by the consumer from the list of third party tegtfacility approved by the Commission on payment
of testing fee. The list of third party agenciep@yed by the Commission for testing of meterslishal
be available on the website of the licensee:
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Provided that if the meter is found to be defextiburnt due to technical reasons attributabkbeo
licensee viz. voltage fluctuation, transients dtoe, licensee shall refund the test fee to the wnes
by adjustment in the subsequent bill.

6.38 In case of loss of meter, the cost of newemand other apparatus shall be borne by the ocogrsu
unless the meter was installed in the licensedisenbr sub-station.

Replacement of Meters (including MDI) Not Recording

6.39 The consumer is expected to intimate the $ieeras soon as he notices that the meter has dtoppe
is not recording.

6.40 If during periodic or other inspection anytemds found to be not recording by the licenseaea o
consumer makes a complaint in this regard, thengiee shall follow the procedure detailed in
clauses 6.31 — 6.33 of this Code.

6.41 If the meter is actually found to be not relang, the licensee shall replace the non workstgak,
running slow, fast or creeping) meter within thee period specified in GERC (Standard of
Performance of Distribution Licensee) Regulati®@¥)5, as amended from time to time.

Replacement of Burnt Meters

6.42 In case a meter is found burnt either onwmes's complaint or upon inspection by the licensee
licensee shall restore the supply immediately lmywising another meter in place of the burnt meter
after ensuring that necessary preventive actigitats taken to avoid future damage.

6.43 If the meter is burnt due to causes attridatabthe licensee, the licensee shall replacétinet out
meter within the time period specified in GERC (®ard of Performance of Distribution Licensee)
Regulations, 2005, as amended from time to time.

6.44 If the meter is burnt due to causes attridatab the consumer such as tampering, defect in
consumer’s installation, meter getting wet, coningctunauthorized additional load etc., the
procedure laid down in clause 6.36 shall be folldwxith respect to cost of meter. The licensee shall
immediately replace the meter and corrective adimitaken to avoid further damage to the meter. If
cost of meter is not paid by the Consumer, theniee may include such cost in the subsequent
energy bill of the consumer.

Replacement of Lost Meters

6.45 Complaints regarding lost meters shall bertiteed by the licensee only if they are accomghnie
by a copy of the FIR lodged by the consumer witlcpo

6.46  Supply in such cases shall be restored afstallation of a new meter, payment of electricity
charges for the period in which meter was not abel and any other prescribed charges that may be
approved by the Commission. Electricity chargegtierperiod in which the meter was not available
shall be assessed as per clause 6.60 of this Code.

Consumer not to interfere with the Supply Mains andApparatus including Meter

6.47 The meter, cut-outs, MCB, service mains arteroequipments belonging to the Distribution
Licensee installed at consumers’ premises mustooaceount be handled or removed by any one
who is not authorized by the Distribution Licens&ke seals, fixed on meter, metering equipment,
cut-outs, MCB and the Distributions Licensee’s pquents shall not be tampered or damaged or
destroyed or broken.

Billing
General
6.48 Tariffs and charges for supply of electrighall be as determined by GERC from time to time.

6.49 The licensee may intimate the consumer bfilsipatch through SMS and/or email, if the consume
has furnished requisite details. The billing dstaf last six bills (including the latest bill) fall
consumers shall also be made available on theskmes website along with payment receipt details.
The consumer who registers himself with licenseeHis facility can access his details.
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6.50

6.51

6.52

6.53

6.54

The licensee shall arrange to get the namehefbill distributorrubber-stamped and the bill
distributorshall write down the delivery date of the bill dretbody of the bill before it is handed
over to the consumer.

The licensee shall issue the first bill withio billing cycles of releasing a new connectibmcase
the consumer does not receive the first bill withio billing cycles from the date of release of the
connection, he shall complain, in writing, to tieehsee’s office and the licensee shall issue ilhe b
within the next 14 days.

The bill will be delivered to the consumemadiately in case of spot billing. In all other easthe
licensee shall ensure that the bill is deliverethi® consumer by hand/post/courier at least 10 days
prior to the due date of payment.

If a consumer does not receive the bill witfi days of normal bill issue date, he may obtain a
duplicate bill from the concerned billing office tife licensee. The licensee shall issue a duplicate
bill immediately if the consumer contacts the lise@'s office in person/ telephonically, or on the
date of acknowledgement if received by post. Naeigg of the bill shall not entitle the consumer to
delay payment beyond the due date.

The following information shall be includedthe bill:

D)} Address and telephone number of the billirfacef/ distribution centre;
(2) Service Connection Number;
3) Bill Number and Period of Bill;
(4) Consumer Number, Name and Address;
(5) Pole Number from which connection is servétime of sub-division or centre;
(6) Date of issue of Bill;
(7 Tariff category of consumer (i.e. RGP, NRG® )et
(8) Tariff, rate of electricity duty and cess dpable;
(9) Status of meter (OK/defective/not available);
(10)  Billing Status (Regular/ Assessed/ Provisiddith with reason);
(11)  Supply detalils:
@ Type of supply (i.e. single phase, three-phaBer HT)
(i) Contracted load/ Connected load

(12)  Meter number and identification details of endin case the meter was replaced during the
billing period, the bill must indicate the metemmoers of new as well as old meter, date of
replacement, final reading of old meter and initiehding of new meter at the time of
replacement of meter);

(13) Initial meter reading with date;

(14)  Final meter reading with date;

(15)  Multiplying Factor of the meter if any;
(16)  Units consumed;

(17)  Maximum demand;

(18) Due date of payment;
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(19)

(20)
(21)

(22)
(23)
(24)
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Billing details: Item-wise details for the rcent month as well as past arrears shall be
furnished in the bill. A representative list is givbelow:

) Energy Charges

(i) Fixed Charges

(iii) Meter rent

(iv) Capacitor surcharges

(v) Other Charges, if any

(vi) Electricity Duty

(vi)  FPPPA Charges-

(viii)  Power factor adjustment charges, if any
(ix) Reactive Energy Charges, if any

x) Time of Use charges, if any

(xi) Surcharge for delay, if any

(xii)  Interest on installments due

(xiiiy  Total current month demand

(xiv)  Arrears (with details)

(xv)  Details of Subsidy, if any, under SectiondShe Act
(xvi)  Others (with details)

(xvii) Total amount due

(xviii) Adjustment

(xix)  Net amount to be paid

Modes of payment accepted,;

In case of cheques and bank drafts, the viegeauthority in whose favour the amount
should be drawn;

Security Deposit held and required;
Consumption details of last six readings;
Notice under section 56 for payment of dues.

6.55 The following information shall be provided the reverse of the bill or stamped on the bilber
sent in an annexure accompanying the bill at lisdse a year:

(1)

(2)
3)
(4)

(5)
(6)

Address(es) of collection centre(s) and wagkimours for collection of bill payments,
including the date and time of presence of theilmolan, if any, at different venues for
collection of bill payments;

Designation and address of the authority withom grievance/complaints pertaining to
bills can be lodged;

Complete address(es) with telephone numbeftle complaint centers, if any;

Addresses and telephone numbers of the rdlésarvance Redressal Officers including
Central Grievance Redressal Officers as well asQmbudsman constituted under Section
42 sub-clause 6 of the Act;

Tariff Schedule applicable to the consumed an

Information relating to Safety, Energy Consgion, Prevention of theft, etc. But in any
case bill should not contain any sort of commé@ivertisement into it.

6.56  The bill may contain additional informati@gany, as desired by the licensee.
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Procedure for Billing under Special Circumstances
Billing when Meter Not Accessible

6.57 In all cases not covered by the Spot Billkygtem, if the licensee is not able to read theemet
provisional bill may be issued on the basis of #éiverage consumption of the previous 3 billing
cycles. However, the licensee shall ensure thdt ptmvisional billing does not extend to more than
two billing cycles at a stretch, and there are more than two provisional bills generated for a
consumer during one financial year. The provisiopils shall be adjusted on the basis of the
subsequent actual meter reading.

Billing in case of defective/stuck/stopped/burnt mier

6.58 In case of defective/stuck/stopped/burnt méite consumer shall be billed on the basis ofaee
consumption of the past three billing cycles imraggly preceding the date of the meter being
found/reported defective. In case sufficient datareot available then average consumption during
two/ three billing cycles of succeeding period nhayconsidered. These charges shall be leviable for
a maximum period of three billing cycles only.

Provided that any evidence provided by consumeutatonditions of working and/or occupancy of
the concerned premises during the said period(k)chwmight have had a bearing on energy
consumption, may be considered by the licensee.

6.59 In case, the Maximum Demand Indicator (MDI}ef meter at the consumer’s installation is found
to be faulty or not recording at all (unless taneoy the demand charges shall be calculated based
on maximum demand during corresponding monthgflgiltycle of previous year, when the meter
was functional and recording correctly. In case, ticorded MDI of corresponding month/billing
cycle of past year is also not available, the ay@maximum demand as available for lesser period
shall be considered.

Billing in case of Lost Meters

6.60 In case of meters reported as lost, elestratiarges for the period for which the meter was n
available shall be assessed as below:

Q) As per clauses 7.7-7.9 of this Code, if ite®ablished in the licensee’s enquiry that the
loss of meter was due to a deliberate act of timswemer and/or with his connivance.

(2) As per clauses 6.58 and 6.59 of this Codether cases.

Special Reading and Billing of Meters in cases oft@nge of Occupancy or Vacancy of Premises for
Domestic Consumers

6.61 It shall be the responsibility of the consumeeget a special reading done by the licenseledtine
of change of occupancy or on the premises fallamgant and obtain a No- Dues certificate from the
licensee.

6.62  The consumer shall request in writing tolibensee for special reading to be taken at leagtalys
in advance of the said vacancy of premises or daharfgthe occupancy, as the case may be.
However, the licensee may accept a notice of shpeigod.

6.63  The licensee shall arrange to take a spexaaling of the meter within 7 working days of recsj
the consumer’s written request and issue a finkirgluding all arrears till the date of billingt
least 7 working days before change of occupan@cancy of premises. The final bill thus raised
shall mention that no other dues are pending omptémises and the bill is final. The final bill dha
also include charges for the period between the détspecial reading and date of vacancy of
premises on a pro-rata basis.

6.64  Once the final bill is raised, the licenskallsnot have any right to recover any charge(sgiothan
those in the final bill, for any period prior toetldate of such bill. The licensee shall disconnect
supply to the premises on its vacancy. It shalihgeresponsibility of the consumer to make thelfina
payment on vacating the premises and the licerfsskaccordingly issue a No-Dues Certificate on
receiving such payment. However, in case of chasfgeccupancy, the connection shall not be
disconnected and after completing the commerciahddities for change of name, the same shall be
effected.
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Payment on Self Assessment by the Consumer

6.65 In case of non-receipt of bill the consumaymeposit self-assessed bill for the period foictvihvill
has not been received, provided that it is not tkas the average consumption during the billing
cycle over the last six months. The excess/defigeryment so made by the consumer shall be
adjusted in the next bill.

Advance Payment of Bills

6.66 In case a consumer’s premises remains vémasbme duration and/or he intends to make advance
lump sum payments from which the billed amount faeyleducted periodically, he can apply to the
licensee.

6.67 In such cases the consumer shall deposinanra that covers the fixed charges for the dumatid
the proposed absence. Such provisional paymeritishaldjusted when subsequent bill is issued on
the basis of actual meter reading.

6.68 A regular consumer may also avail the faciit advance lump sum payment subject to minimum
payment for the six months period. Such advancenpay shall be adjusted in the regular bills.

6.69 Bills of the consumers opting for these ageaments shall be showing the amount depositedéy th
consumer, amount adjusted against the electricigs dfter each billing cycle and the balance left.
On the amount remaining outstanding from such aclvaeposits, interest shall be paid at the rate of
4% per annum. This interest computation will beadas per billing cycle.

Billing in case of Disputed Bills

6.70  On receipt of the complaint, the licensed| ssue a written/electronic acknowledgment onghet
and give a complaint number for reference.

6.71 If no additional information is required frdhre consumer, the licensee shall resolve the coass
complaint and intimate the result to the consumiéniw 7 days of receipt of the complaint. In case,
any additional information is required, the samallshe obtained, the issue resolved and result
intimated to the consumer within 10 days of recefgthe complaint. However, if the consumer does
not provide information on time, the licensee shalt be held liable for the consequent delay. Till
the complaint on the bill is resolved, the consumball pay the amount based on average
consumption of last three consecutive undisputisl Bimount so recovered shall be subject to final
adjustment on resolution of the complaint.

6.72 If the complaint is found to be correct bg titensee, a revised bill shall be issued withimosking
days of intimation of the same to the consumer. dtresumer shall make the payment within 10
days after receipt of the revised bill. The consustll not be charged any late payment surcharge
if the payment is made by the revised due dateabe of a refund on account of the resolution of
complaint, the same shall be adjusted in the niébdftihe consumer.

6.73 If the complaint was found to be incorre@ tonsumer shall be notified and directed to mhake t
payment as per the original bill immediately and tonsumer shall be liable to pay late payment
surcharge if the payment is made after the dueafates original bill.

Payment of Bills

6.74  Consumer may pay the bill by Cash (up to ®8@0) Cheque, Demand Draft or through e-payment
mechanism. Cheques and demand drafts shall be Ipagtabny branch of a scheduled commercial
bank that is a member of the clearing house foiatka where the concerned Sub Divisional Office
is located. The date of realization of the chedual e deemed to be the date on which the payment
is received in the licensee’s account.

6.75 The payment may be made:
D In person at the designated collection offickthe licensee during specified times; or

(2) By post or courier; or
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3) By deposit in the drop-boxes maintained bylitensee at designated locations; or
(4) By bank transfer through the internet; or
(5) By any other scheme notified by the licenseeatceptance of bill payment.

6.76 The licensee shall establish sufficient numbk collection centres at suitable locations with
necessary facilities where consumer can depositbttheamount with ease and without undue
congestion. Wherever necessary a separate collextiatres should be provided for senior citizens,
physically challenged person and women.

6.77 The licensee may issue a disconnection ndtiogriting, as per Section 56 of the Act, to any
consumer who defaults on his payment of dues, gitng him a notice period of 15 clear days to
pay the dues. The notice can be embedded in tiigyebid of next billing cycle. In case a cheqee i
dishonoured, the licensee shall inform the conswandrrequire him to pay the bill within 7 days
cash. The consumer shall be liable to pay thegaigment surcharge, as applicable, as well as a
charge on account of the dishonour of the chedbete is one instance of dishonour of cheques of
a consumer in a financial year, the consumer dtelfequired to make all payments in cash or
through RTGS/NEFT only till the end of the followifinancial year.

6.78 In addition to the mode of payments specifiedlause 6.74 of this Code, the licensee mayfynoti
schemes for acceptance of bill payment through tElec Clearing System or at designated
counters of a bank or through credit/debit cardhaugh any other means in a specified area and/or
for a specified category of consumers, after dueads given to consumers. However, any change
in the mode of payment shall be friendlier for dteamsumers than the prevailing system.

6.79  Where the due date indicated for paymenthenbill falls on a Sunday or a public holiday, the
payment shall be due on the next working day.

Receipt of bill payment

6.80 Receipt shall be given to the consumer fgmeant of bills made in person. In all cases, paysen
shall be acknowledged in the next bill.

Utilization of the Amount Received
6.81 All payments made by the consumer will beistdid in the following order of priority:
D Late payment charge;
(2) Arrears of electricity charges and correspogdirrears of electricity duty/ tax;
3) Current electricity charges and correspondimgent electricity duty/tax;
(4) Miscellaneous charges.
Delayed Payment Charges
6.82 Delayed Payment Charges shall be levied rahegrevailing Tariff Order.
Installment Facility

6.83 The licensee may frame a scheme for provifigity of payment of bills in installments for
consumers who are for the time being under finardigress. Delayed payment charges shall be
levied on the amount paid after due date.

Recovery of Arrears

6.84 No sum due from any consumer, on accountetdult in payment shall be recoverable after the
period of two years from the date when such sunaiecfirst due unless such sum has been shown
continuously as recoverable as arrear of chargesldotricity supplied as per Section 56 of the. Act



PART IV C] GUJARAT GOVERNMENT GAZETTE EX., 24-09-26 530-43

SECTION-7
RESTRICTIONS
Theft of Electricity

7.1 Whenever a case of theft of energy is detecrednspection by the Authorised Officer, the
Assessing Officer shall carry out the assessmerdccordance with the procedure as laid down in
the sections below:

Procedure for booking a case of theft of electricyt

7.2 An Authorised Officer, suo — motu or on reteipreliable information regarding theft of elactty
shall promptly conduct inspection of such premises.

7.3 The inspection team of the licensee or supgieaded by such Authorised Officer shall cargngl
with them their Photo Identity Cards. Photo IdentiCard should be shown to the
consumer/consumer representative before enterieg pitemises. Photo Identity Card of the
Authorised Officer shall clearly indicate that hashbeen nominated as Authorised Officer as per
provisions of Section 135 of the Act.

7.4 The Authorised Officer shall prepare a remiving details such as connected load, condition of
meter seals, working of meter and mention any idaity noticed (such as tampered meter,
artificial means adopted for theft of energy).

7.5 The report shall clearly indicate whether isight evidence substantiating the fact that thodft
energy was found or not. The details of such evidestnould be recorded in the report.

7.6 In case sufficient evidence is found to esshbdlirect theft of electricity, licensee or Suppbs per
Section 135 sub-clause (1A) of the Act shall disemt the supply and seize all material evidence
including wires/cables, meter, service line etoont the premises and shall lodge a complaint in
writing relating to the commission of such offerioepolice station having jurisdiction within 24
hours from the time of such disconnection.

7.7 The Assessing Officer shall assess the ermyggumption as per the assessment formula given in
Annexure IV to this Code, for the entire periodidgrwhich such theft of electricity has taken place
If, however, the period during which such theftetéctricity has taken place cannot be ascertained,
such period shall be limited to 12 months immedyapeeceding the date of inspection. The period
of assessment may be arrived at after taking iotsideration the following guidelines or any
combination thereof:

Q) Actual period from the date of commencemerdugply to the date of detection of theft;

2) Actual period from the date of replacementofponent of metering system in which the
evidence is detected to the date of detectionedf;th

3) Actual period from the date of previous chagkof installation to date of detection of theft;
4) Meter Reading Instrument (MRI) data shouldcbasidered wherever available.
(5) Based on the valid document produced by teassx person.

7.8 After establishing the duration period of théfie Assessing Officer shall prepare an assetsmen
order on applicable tariff as per the Electricismiendment) Act, 2007 and any subsequent
amendments, and serve on the person under pray@spt.e

7.9 In case of a regular metered connection, whaase of theft of electricity is detected, uaitewed

to be recorded in the meter for which bills haverbeaised by the licensee to the person during the
period, for which the assessment is made, shalubecredited to the consumer.
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7.10

7.11

In case of suspected theft, the Authorisditc&@fshall remove the old meter under a seizurmme
and seal it in the presence of the consumer ormbiborized representative and the Authorised
Officer and the consumer have to sign on the seraldbon the meter.

The licensee or supplier shall continue the supipthe consumer with anothereter. The old meter
shall be tested in the presence of the consunigiskrer representative and the Authorised Offiter a
the licensee’s testing lab which shall give a tegtort, in writing, along with photographs duly
signed by both the parties constituting evideneeabf. The Authorised Officer shall record reasons
to suspect theft in the premises in his report. Thasumer shall be intimated 3 different dates for
remaining present for lab testing of meters, fgilimhich, the meter shall be tested ex-parte by the
licensee and the results shall be binding to tmswmer.

The report shall be signed by the AuthoriS&iter and each member of the inspection teamthed
same must be handed over to the consumer or higersentative at site immediately under proper
receipt. In case of refusal by the consumer orbthorized representative to either accept or give
receipt, a copy of the inspection report must stgqzhat a conspicuous place in/outside the premises
and photographed. Simultaneously, the report dhallsent to the consumer under Registered
Post/Speed Post on the day or the next day oh#pection.

Assessment

7.12

7.13

7.14

7.15

7.16

7.17

7.18

Where it is established that there is a chsbeft of energythe Assessing Officer shall assess the
energy consumption as per the assessment fornmuga gi Annexure IV to this Code. The period of
assessment may be arrived at as provided in thes€la.7 of this code. The assessment shall be
twice the applicable tariff. The assessment orbell §e served to the person under proper receipt.

In case of a regular metered connection, whease of theft of electricity is detected, uaitewed
to be recorded in the meter for which bills haverbeaised by the licensee to the person during the
period, for which the assessment is made, shallibecredited to the consumer.

The consumer shall be required to make tiimeat within 7 days of its proper receipt.

The licensee or supplier, as the case maymajeposit or payment of the assessed amount or
electricity charges in accordance with the provisid these regulations, shall, without prejudice to
the obligation to lodge the complaint as referredrt the second proviso to the clause (1A) of
Section 135 of the Electricity (Amendment) Act, Z0@estore the supply line of electricity within
forty eight hours of such deposit or payment.

If the person does not make payment withan ghpulated time, the licensee or supplier shall
proceed to recover its dues against the assessmakmt

In case of default by the person in paymdnassessed amount, the person, in addition to the
assessed amount, shall be liable to pay, on egrpittyirty days from the date of order of assessiment
an amount of interest at the rate of 16% per anmampounded every 6 months pending
adjudication by Appropriate Court.

In case of default in payment of the asseaselint, the licensee will, after giving a 15 daysfice,
in writing, file a case against the consumer indbsignated Special Court as per the provisions of
Section 135 of the Act.

Compounding of Offence

7.19

Notwithstanding anything contained in the Cotl€riminal Procedure 1973, the State Government
or any officer authorized by it through the Notifion No. GU-2006-125-ELA-1106-950-K dated
14-12-2006 as amended time to time in this behaly mccept from any consumer or person who
committed or who is reasonably suspected of hagmmmmitted an offence of theft of electricity
punishable under this Act, a sum of money by wagasfipounding of the offence as specified in the
Table below:
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Sr.
No.

Name of Service Rate at which the sum of monegdonpounding to be
collected

- per Kilowatt (kW/Horse Power (HP) or part thefréay
Low Tension (LT) supply and;

- per Kilo Volt Ampere (kVA) of contracted demanat f
High Tension (HT)

1 Industrial Service
(1) For low tension consumers Rs. 2000/- per HP
(a) Upto 25 HP Rs. 4000/- per HP
(b) Above 25 HP and upto 50 HP | Rs. 8000/- per HP

| Above 50 HP
(2) For high tension consumers Rs. 8000/- per kVA

2 Commercial Service
(a) Upto 5 kW Rs. 1000/- per kW
(b) Above 5 kW and upto 10 kW | Rs. 2000/- per kW

| Above 10 kW Rs. 5000/- per kW

3 Agriculture Service
(a) Upto 20 HP . Rs. 1000/- per HP
(b) Above 20 HP Rs. 20000/- plus Rs. 500/- per additional

: HP subject to maximum Rs. 35000/-

4 Other Service ’ Rs. 1000/- per HP or per kW
Provided that the State Government may, by natifim in the Official Gazette, amend the rates
specified in the Table above.

7.20 On payment of the sum of money in accordanith wub-section, any person in custody in
connection with that offence shall be set at Iypeahd no proceedings shall be instituted or
continued against such consumer or person in amynal court.

7.21 The acceptance of the sum of money for comgliagran offence in accordance with Clause 7.19 by
the State Government or an officer authorized is tiehalf empowered in this behalf shall be
deemed to amount to an acquittal within the meamhgection 300 of the Code of Criminal
Procedure, 1973.

7.22 The Compounding of an offence under Claus@ ghhll be allowed only once for any person or

consumer.

Voluntary declaration of tampered meters(For Domestic Consumers)

7.23

In case a consumer comes forward and voilyntieclares in an application along with applioati
charges of Rs. 100 regarding tampering of metetoasgals:

Q) The tampered meter shall be replaced withva meter by the licensee at the consumer’s
cost, as the case may be, immediately and theskeeshall raise the assessment bill at two
times the normal bills for the period of last simmthsreckoned from date of declaration.

2) The energy bill, for the period the meter @& replaced, shall be sent as per the procedure
for defective meters.

3) The licensee shall not move the Special Cmudase a consumer voluntarily declares the
tampered meter and pays the requisite charges@ ti

(4) In case of default in payment, the procedaréboking the theft case may be followed.

(5) The benefit of voluntary disclosure scheme loaravailed once in life time for a particular
consumer number.
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Unauthorised Use of Electricity (UUE)
Procedure for booking a case for Unauthorised Usd &lectricity

7.24  The licensee shall publish the list of deasigd Authorised Officer/ Assessing Officers, proamthy
in all the Offices and the Photo Identity Card exsto such officers shall indicate so.

7.25  An Authorised Officer/ Assessing Officer, sumotu or on receipt of reliable information regdjag
unauthorized use of electricity shall promptly cocidinspection of such premises.

7.26  The inspection team of the licensee, heagesubh Authorised officers / Assessing Officer khal
carry along with them their Photo Identity Card$fiof® Identity Card should be shown to the
consumer before entering the premises.

7.27  The Authorised officer / Assessing Officerlslprepare a report giving details such as comukct
load, condition of seals, working of meter and r@many irregularity noticed (such as, artificial
means adopted for unauthorizagse of electricity).

7.28 The report shall clearly indicate whether fisieint evidence substantiating the fact that
unauthorizediuse of electricity was found or not. The detailswth evidence should be recorded in
the report and the material utilized for the pugpskall be kept as a proof.

7.29 The report shall be signed by the Authorisffiter / Assessing Officer, each member of the
inspection team and by the consumer, if the constis to sign the report then the same has to be
recorded in the inspection report and the reporstnine handed over to the consumer or his/her
representative at site immediately under propegiptcin case of refusal by the consumer or his/her
representative to either accept or give a receiptopy of inspection report shall be pasted at a
conspicuous place in/outside the premises and gtagibed. Simultaneously, the report shall be sent
to the consumer under Registered Post/Speed palse@ame day or the next day of the inspection.

7.30  Within three working days of the date of xdon, the Assessing Officer shall, analyze theeca
after carefully considering all the evidence inéhgdthe consumption pattern, wherever available
and the report of inspection. If it is concludedttho unauthorized use of electricity has takenegla
no further action will be taken and the consumelve informed accordingly.

Notice to consumer

7.31 If the Assessing Officer suspects that theuthrorizedluse of electricity has taken place, he shall
serve a provisional assessment order assessed aaymes 7.40 and 7.41 of this Code along with a
mention of time, date and place at which the olgaocbn the assessment order has to be submitted
and the designation of the person to whom it shbaldddressed.

7.32  The order of provisional assessment shadidoeed upon the person in occupation or possession
in charge of the place or premises in such mansgrescribed in Gujarat Electricity (Manner of
Service of Provisional Assessment Order) Rules4200

7.33  The person, on whom an order has been sendsl clause 7.32 of this Code, shall be entitted t
file objections, if any, against the provisionatessment before the Assessing Officer, who shall,
after affording a reasonable opportunity of heatmmguch person, pass a final order of assessment.

Submission of consumer’s reply

7.34  The consumer shall submit his objections withdays of receipt of provisional assessment aaler
the concerned officer mentioned in clause 7.3hisfCode.

7.35 In such cases where the consumer files objectagainst the provisional assessment order, the
process of hearing shall be as per clauses 7.38.8df this Code.

Hearing in case of suspected Unauthorised Use ofdélricity

7.36  Within 7 daydrom the date of submission of consumer’s objesatidhe licensee shall arrange a
hearing with the consumer.

7.37  During the hearing, the Assessing Officellgige due consideration to the facts submittedsy
consumer and pass, within 5 working days, a spegakirder as to whether the case of
unauthorizeduse of electricity is established or not. The orstall contain the brief of inspection
report, submissions made by consumer in his writggty and oral submissions during hearing and
reasons for acceptance or rejections of the same.
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Assessment

7.38

7.39

7.40

7.41

If consumer submits adequate evidence protivad unauthorizeduse of Electricity is not
committed, further proceedings shall be discontihaed case of unauthorized use of electricity
shall be dropped immediately.

After considering consumer’s reply and subiniss the Assessing Officer comes to a conclusion
that there is a case of unauthorized use of etéigtthe energy consumption shall be assessedgakin
into consideration the following:

The Assessing Officer shall assess the erenggumption considering the following:

D Period of assessment: If the Assessing Offieaches to the conclusion that unauthorized
use of electricity has taken place, he shall take account the following and arrive at the
least period (duration) of unauthorized use ofteilgty:

(@) for the period of twelve months

(b) for the period from the date of previous irdmm if any by the licensee’s officer to
the date of detection from the date of service eohian to the date of detection

(© wherever electronic meters are installed aeddad curves are studied periodically,
the period of unauthorized use of electricity cobélimited to the exact period as
could be determined scientifically.

(d) Based on the valid document produced by tieasex person.

2) Assessment charge: The assessment for usigssesl as per clause 7.41 of this Code shall
be done on the basis of applicable tariff and iroedance with the Electricity (Amendment)
Act, 2007 and any subsequent amendments, excludimgonsumption recorded by the
meter or already billed during the assessment get@pplicable tariffs.

3) If a consumer is found indulging in more thare act of unauthorized use of electricity, the
charges payable by the consumer in respect of sach unauthorized use shall be
separately assessed and billed accordingly.

The methodology for assessment of consumgtorunauthorized use of electricity shall be as
follows:

1) In case of non-demand based consumers, ifdheected load of the consumer is found in
excess of load contracted, then the fixed chargh bl charged for the excess load at twice
the applicable fixed charge as per the tariff. didiion to this, the energy charges to be
recovered on differential basis at penal rate,aiffft of energy charge changes due to
increased load with respect to the slab of cordrhiiad and actual connected load.

The period for computation in such case shallsstated in Clause 7.40 (1) above.

(2) If it is found that energy supplied is used ®orpurpose other than for which usage of
electricity was authorized and/or energy is utiliZer the premises/areas other than the
premises/area for which the supply of electricigsvauthorized, assessment should be made
as under;

)] Quantum of unauthorised use of energy, U £ la kc) kWh
Where

a— Total consumption recorded during the pregegeriod of existence of such violations
limited to a specified period of assessment agnexlén Clause 7.41 (1)

b — Unauthorised load found at the time of inipec

¢ — Total connected load found at the time gbétsion

(i) Penal charges on account of unauthorizedofigmergy = (2 x U x d) — (U x e)
Where

U — Quantum of unauthorized use of energy, kWh
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7.42

7.43

7.44

d — Tariff of unauthorized use
e — Tariff of authorized use

(iii) The period for computation in all such castmll be as stated in Clause 7.41 (1)
above.

Provided that if it is found at any time that #veergy supplied is used for a purpose, on whicletow
tariff is applicable, it shall not be consideredumauthorized use of electricity and no penal actio
will be taken.

3) The calculations above are subject to the conditiah meter is working satisfactorily; else,
the energy will be calculated on the basis of fdenas per Annexure V.

The final assessment order shall be serveth®rconsumer under proper receipt along with the
speaking order.

The order of final assessment shall be sempeah the person in occupation or possession or in
charge of the place or premises in such manneresciibed in Gujarat Electricity (Manner of
Service of Provisional Assessment Order) Rules4200

Any person served with the order of finaleassnent, may, accept such assessment and dejosit th
assessed amount with the licensee within 30 dagerefce of assessment order upon him. The final
order should consist of the address of the appe#iathority to whom the person can file appeal
against the final order served upon him.

Appeal to Appellate Authority

7.45

7.46

7.47

7.48

7.49

7.50

7.51

7.52

Any person aggrieved by the final order sgve the Assessing Officer may, within 30 dayshaf t
said order, prefer an appeal in such form, veriiresuch manner and be accompanied by such fee as
specified by the GERC (Procedure for Filling Appbafore the Appellate Authority) Regulations,
2005, to an Appellate Authority.

No appeal against an order of assessment gedgon 7.45 above shall be entertained unless an
amount equal to half of the assessed amount issiteddn cash or by way of bank draft with the
licensee and documentary evidence of such depasibéen enclosed along with the appeal.

The Appellate Authority will dispose of thppeal after hearing the parties and pass apprepriat
order within 120 days of appeal being admitted sewd copy of the order to the Assessing Officer
and the appellant. The order of the Appellate Arithahall be final and shall not be appeal-able.

The consumer will be served with a revisddasi per final order of the Appellate Authority be
paid in 7 days

If a consumer defaults in making the paymmtiin 7 days of serving the bill as per final ora

the Appellate Authority, the connection will be aisnected after serving a 15 days notice which
will not be reconnected until the bill amount igaled. In case of nonpayment, the amount will be
indicated as arrear in regular bill and action Wwéltaken for recovery.

An interest of 16% per annum will be chargedthe differential amount as per final order of th
Appellate Authority after thirty days from the datkthe final order passed by the assessing officer
compounded every 6 months as per section 127 (&eoAct.

In case the Appellate Authority holds thatasee of unauthorized use of electricity is essalelil, no
further proceedings will be initiated by the liceasand the amount deposited by the appellant shall
be refunded along with interest at the rate of &&@nt per annum compounded every six months
for the period from the date of deposit till theamt recovered is adjusted through adjustmentdn th
electricity bills of the immediately succeeding it The appellant may also opt for cash refund of
the amount deposited by the appellant along witera@st at the rate of 16 percent per annum
compounded every six months, till payment of sutloant is made by the licensee.

In case the amount payable as determinelebgigpellate authority is less than the amounadire
deposited by the person, the excess amount willebended by adjustment in the bills of the
immediately succeeding months along with interésh@rate of 16 percent per annum compounded
every six months from the date of such excess dejibthe date of actual adjustment.
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Consequences of default

7.53

7.54

7.55

8.1

8.2

In case person does not prefer appeal uredioS 127 of the Act and also defaults in the mgki
payment of assessed amount, the connection wiidss®nnected by serving a 15 days notice, which
will not be reconnected until the assessed amaudéposited. In case of non-payment, the amount
will be shown as arrear in the regular bill.

When a person defaults in making payment séssed amount, he, in addition to the assessed
amount shall be liable to pay, on the expiry ofd2¥s from the date of order of assessment, an
amount of interest at the rate of 16% per annumpoamded every 6 months.

Once the case of theft or unauthorized usmefgy is established and connected load at treedfm
inspection is found more than contracted load, |te® in excess of contracted load shall be
regularized by the licensee after payment of applecharges by such consumers.

SECTION 8
DISCONNECTION AND RECONNECTION

The supply may be disconnected temporarilyroa permanent basis as per the procedure described
below. The licensee shall remove service line, mete after permanent disconnection. However,
the licensee may not remove service line, meteinatase of temporary disconnection.

The charges for connection, reconnection asebdnection shall be in accordance with the GERC
(Licensee’s Power to recover Expenditure incurred providing Electric Supply and Other
Miscellaneous Iltems) Regulations, 2005 and subsggueendments.

Temporary Disconnection

8.3

8.4

The supply may be disconnected temporarifpliowing cases:

QD On non-payment of the licensee’s dues: Thenkee may issue a disconnection notice in
writing, as per Section 56 of the Act, to any cansuwho defaults on his payment of dues,
after giving him a notice period of 15 working dagspay the dues. Such notice can be
embedded in the energy bill also. Thereafter, thenkee may disconnect the consumer’s
installation on expiry of the said notice period f®ynoving the service line/meter as the
licensee may deem fit;

(2) If the conduct/continuance of any businessfatiy/activity being carried out in any
premises becomes unlawful due to lack of necegsamyission or withdrawal of permission
from the competent authority on written intimatioypsuch competent authority to licensee;

3) If the wiring, apparatus, equipment or instédia at the consumer’s premises is found to be
defective or there is leakage of electricity othi& consumer is found to have altered the
position of the meter and related apparatus ohdé tonsumer uses any apparatus or
appliance or uses the energy in such manner asdanger the service lines, equipment,
electric supply mains and other works of the lieensor is found to be using it in any
manner which unduly or improperly interferes witte tefficient supply of energy to any
other consumer.

4) If at any time the consumer is found to beng®nergy for a purpose other than for which it
was intended / provided or tampers with the metefa other apparatus of the licensee on
his premises or extends/allows supply of energynpother premises from his connection.

(5) If a consumer, willfully denies or creates dition of inaccessibility of meter, shall be
served notice to give facilities for reading of ereby Distribution Licensee’s authorized
representative at a final time and date. If thesoamer fails to comply with the notice as
aforesaid, the supply of the consumer’s premisal Bl disconnected.

The licensee shall, after the connectionrigptararily disconnected as per clauses 8.3(2), 8@
8.3(4), issue a notice to the consumer to remogec#tuse of disconnection within 180 dégsing
which the supply shall be disconnected permanently.
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8.5

The licensee may take steps to prevent unazgicoreconnection of consumers disconnected in the
manner as described above. Wherever the licenseewdirs that connection has been re-connected
in authorized manner, licensee may initiate actsnper provisions of Section 138 of the Act.
Further, in case the licensee discovers that sufiplguch premises has been restored through
another live connection, all pending dues of thid disconnected connection shall be transferred to
such live connection’s account and non-paymentuch sransferred dues may be treated as per
clause 8.3(1).

Permanent Disconnection

8.6 The supply shall be disconnected permanentigliowing cases:

Q) On the termination of the Agreement.

(2) If the cause for which the supply was tempbyratisconnected is not removed within the
notice period.

Provided that if the service of the consumer resya@ontinuously disconnected for 180 days, not
being a temporary disconnection upon request otdnsumer, the Agreement shall be deemed to be
terminated on the expiry of 15 days or after expfythe initial period of agreement whichever is
later on issuance of written notice, without prégedo the rights of the licensee or of the consume
under the Act for recovery of any amount due uiderAgreement.

Disconnection on Consumer’s Request

8.7

8.8

8.9

8.10

8.11

In case a consumer desires his connettidse permanently disconnected, he shall applytHfer
same. The licensee shall give a written acknowleggrof receipt of such request, on the spot.

The licensee shall carry out a special readimd)prepare a final bill including all arrearstogthe
date of such billing within 30 daysom receipt of such request. Upon payment, thenkee shall
issue a receipt with ‘Final Bill' stamped on it.i$heceipt shall be treated as a No Dues Cert#icat

Provided that whenever an agreement is terminatedotice given by the consumer, the licensee
shall give a written intimation within days after termination, failing which such intinzatishall be
deemed to have been given to the consumer.

Thereatfter, the licensee shall not have agtyt to recover any charge(s) for any period prothis
date of billing. The licensee shall not raise aiflydfter disconnection.

HT/EHT consumers shall also bear the estiunatgpenditure on removal of the apparatus and
service line. The licensee shall issue a demanc not the consumer in writing, under
acknowledgment, within 10 working days of receipteguest.

In case of disconnection of supply for nognpant of any charge for electricity or any sum othe
than a charge for electricity dues from the consuméhe Distribution Licensee in respect of supply
or wheeling of electricity to the consumer, he witit be permitted to have electricity connection
from any other Distribution Licensee.

Reconnection

8.12

The licensee shall reconnect the consumastllation in accordance with the provisions df th
GERC (Standard of performance of Distribution Lse®) Regulations, 2005 and subsequent
amendments.
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SECTION-9
GENERAL

9.1 The licensee shall monitor the progress ofheease of new connection, billing, metering,
disconnection, reconnection and theft on monthlgidband send MIS reports to the Commission
every quarter in the format to be prescribed byGbenmission. The licensee shall also upload the
same on its website.

Failure and Interruption of Supply

9.2 The Distribution Licensee shall take all readida precautions to ensure continuity of powetho t
consumer. However except, subject to a contratiigaontrary, the Distribution Licensee shall not
be responsible for any loss to Consumer or damagéonsumer’s plant and equipment due to
interruptions / fluctuations in supply of power.c8u interruption/fluctuations in supply may arise
from the reasons including but not limited to wautiny, riot, earthquake, cyclone, tempest, strike,
civil commotion, lock-out, lightning, fire, floodyccident or breakdown of plant and machinery, load
shedding as suggested by SLDC or causes beyondokadit the Distribution Licensee. The
Distribution Licensee shall communicate throughvemment media as early as possible of the
probable duration of such interruptions in supgdlp@wver to the consumers.

9.3 The Distribution Licensee may curtail, staggecut off, for such period as may be necessasgy, th
supply of electricity if the power position or aather technical emergency warrants such action.

9.4 The Distribution Licensee shall always be &difor reasons of testing or outages or maintemanc
or any other cause for efficient working of the arteking to temporarily discontinue the supply for
such period as may be necessary. The Distributioenisee shall however, endeavour wherever
possible to give advance notice in this behalf whign objective of causing minimum inconvenience
to the Consumer.

Provisions for Load Shedding

9.5 Notwithstanding anything contained in any agrent or undertaking executed by a consumer with
licensee or in the tariff applicable to him, thexsomer shall restrict the use of electricity imisrof
his maximum demand and/or stagger energy consumjstithe manner and for the period as maybe
specified in any order that may be made by theeStatid Dispatch Centre or the State Government
or the licensee to maintain orderly grid operati®he licensee shall inform bulk/ HT consumers
about such restrictions as early as possible bycanyenient communication mode for minimizing
inconvenience.

Prejudicial Use of Supply

9.6 Voltage and current harmonics: In any instalfeg the voltage and current Harmonic Distortion
(THD) shall not exceed the limit as specified ire tl@entral Electricity Authority (Technical
Standards for connectivity to the Grid) Regulatid2@07, as amended from time to time, applicable
to the Distribution Systems. The Consumer will tak@ropriate measures to restrict the THD to the
stipulated limit.

9.7 The total harmonic distortion for voltage he tconnection point shall not exceed 5% with no
individual harmonic higher than 3% and the totainf@nic distortion for current drawn from the
transmission system at the connection point sludlerceed 8%.

9.8 All the users operating the power generatiraptpln parallel with the grid shall comply with the
terms and conditions of the agreement for such edtivity laid down by the Distribution Licensee.
Such units shall also promptly comply with any diren that may be issued by the SLDC or the
Distribution Licensee in the interest of orderlyeogtion of the grid.

9.9 The Consumer shall not keep connected to th&ilRition Licensee’s supply system any apparatus
including phase splitters (known as tetas in Gtijavehich in the Distribution Licensee’s opinion
may interfere with or effect injuriously the Didiution Licensee’s supply to other Consumers and
may disturb the supply system in short or long term
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Demand Side Management

9.10 It shall be the duty of every consumer t@ stastage and inefficient use of electricity anéxtend
necessary cooperation to the licensee in implertientaof the programs for Demand Side
Management that may be launched by the licensee.

Standards of Performance and Procedure for Redressaf Consumer Grievances

9.11 The Consumers, who have any complaints retatédte implementation of this Code, may approach
the local office of the Distribution Licensee. lase they are not satisfied, then they may approach
the Consumer Grievances Redressal Forums / Elegct@mbudsman for resolution of their
complaints as laid down in the Gujarat ElectridRggulatory Commission (Consumer Grievance
Redressal Forum and Ombudsman) Regulations, 2@l $ubsequent amendments.

Exemption

9.12 The standards of performance specified is Begulation shall remain suspended during Force
Majeure conditions such as war, mutiny, civil contimio, riot, flood, cyclone, lightning, earthquake,
lockout, fire, etc., affecting the licensee’s iflistidons and activities.

9.13 Non-compliance of a standard contained s R#gulation shall not be treated as a violatiod, the
licensee shall not be required to pay any compmmséd affected consumer(s), if such violation is
caused due to State Transmission Utility and/ort@efiransmission Utility, grid failure, a fault on
the Transmission licensee’s network or on accodiringtructions given by State Load Dispatch
Centre, over which the Distribution licensee haseasonable control.

Service of Notice

9.14  Any order/ notice on the consumer by thenee, including the notice under Section 56 ofAbe
shall be deemed to be duly served if it is sentdgystered post at the correct postal addresseof th
addressee or delivered by hand to the person mgsatithe address notified to the licensee by the
consumer:

Provided that in the case of an individual, sexvaf notice to the consumer’s spouse or his

authorized representative, and in the case ofrg iompany or corporation, service of notice on the

Managing Director, Director or Principal Officer an authorized person of such a concern, shall be
taken as sufficient service for the purpose of Gusle.

9.15 Any communication/notice by the Consumer ®stribution Licensee shall be deemed to be duly
given, if served in writing addressed to the Dimition Licensee and hand delivered or sent by post
or by any other mode permitted under law to théceffrom where the bill is served upon the
Consumer.

9.16 If a consumer refuses or avoids receivingtiteee, the service may be effected by:

QD Affixing the notice at a conspicuous place te tonsumer’'s premises in the presence of two
witness and photographing the notice; or

(2) Publication of the notice in daily newspaperdemmonly read in the concerned locality to betkep
on record by the Licensee.

Either of the above shall be deemed as suffid@rgervice of notice.
Multiple Violations
9.17 If any consumer commits more than one viotatio the same service connection, each violation

shall be dealt with separately. The penalty shallldvied separately for each such violation, as
applicable.
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Repeal and Savings

9.18 Save as otherwise provided in this Code, 1Gujglectricity Regulatory Commission (Electricity
Supply Code and Related Matters) Regulations, 20@bsubsequent amendments made in above
regulations are hereby repealed.

9.19  Notwithstanding such repeal:

D Anything done or action taken or purportedhtve been taken, or proceedings initiated
under such repealed Regulations, shall be deemieavimbeen taken under this Code to the
extent that same were not inconsistent with the Act

(2) The Commission may, at any time and on suandes it may think fit, amend, alter or
modify any provision of this Code or remove anyeor defect in this Code.

Interpretation

9.20 The provisions under this code shall be reatl @nstrued as being subject in all respectsdo th
provisions of the Electricity Act, 2003 and the &ulmade there under, besides any restrictions and
control orders that may be in force. Nothing herabove contained in these Regulations shall
abridge or prejudice the rights or remedies ofDistribution Licensee and the Consumer under any
Act or Laws in force.

Power of Relaxation and Power to Remove Difficultie

9.21 The Commission may, in public interest andrémsons to be recorded in writing, relax anyhef t
provisions of this Code.

9.22 If any difficulty arises in giving effect tany of the provisions of this Code or there is gpdte
regarding interpretation of any provision, the matimay be expeditiously referred to the
Commission. The Commission shall pass necessagr@fter consulting the parties concerned,
provided that the Commission may refuse to entetia¢ reference filed beyond 3 months’ delay
without sufficient cause.

Savings of Inherent Power of the Commission

9.23  Nothing in this Code shall be deemed to lionibtherwise affect the inherent power of the Gaijar
Electricity Regulatory Commission to make such osdes may be necessary for ends of justice to
meet or to prevent abuses of the process of then@ssion.

9.24 Nothing in this Code shall bar the GujaratcEleity Regulatory Commission from adopting in
conformity with the provisions of the Act a proceeluwhich is at variance with any of the
provisions of this Code, if the Commission, in viefithe special circumstances of a matter or class
of matters and for reasons to be recorded in wgitileems it necessary or expedient for dealing with
such a matter or class of matters.

9.25 Nothing in this Code shall, expressly or imgly, bar the Gujarat Electricity Regulatory
Commission dealing with any matter or exercising power under the Act for which no Codes
have been framed, and the Commission may deal sutih matters, powers and functions in a
manner it thinks fit.

22-09-2015 Sd/-
Gandhinagar Roopwant Singh, IAS
Secretary

Guijarat Electricity Regulatory Commission
Gandhinagar.
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Annexure |

Application Form — New Connection/ Load enhancement.oad reduction/ Reconnection
(Agriculture)/ Change of Name/ Shifting/ Temporary Supply/ Conversion of Service/ Change
of consumer category (Low Voltage Services) (Form-A)

Date of Application

Note- (1) Applicant is requested to fill his/hexme with all details clearly and to sign.
(2) For applicability of tariff, please refer geithes attached in Annexure-l.

Further details available on website . (Licensee’s website address)
To,
Deputy Engineer For Office Use Only
Name of the Distribution Licensee
L . SR No
Sub Division Office . ,
M.R.No & Date Applicant’s
— recent
Application No. Passport size
Consumer No. Photograph
Contract Load
Applicable Tariff

I / We hereby request you for New connection/Reection of PDC/Alteration in Existing Connection/
Temporary Connection to supply electrical energyaat Voltage for the premises owned / occupied l&f m
us.

Details of Applicant & Premises (where power sugplyequired): (Please markwhere applicable)

1: Application for;

1 | New Connection 6 Shifting

2 | Load enhancement 7 Temporary Supply

3 | Load reduction 8 Conversion of Service

4 | Reconnection (AG) 9 Change of consumer categary
5 | Change of Name

For Load enhancement/Load reduction/Reconnectia@i@ of Name/Shifting/Conversion of
service/Change of consumer category:

Name Of Consumer Consumer Number

2: Purpose of usage of Power Supply

1 | Residential 5 Agriculture

2 | Commercial § Water works

3 | Industrial 7| Street Light

4 | Institutional 8| Other- Please specify
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3: Type of Industry/Commercial Unit/ Institution

GUJARAT GOVERNMENT GAZETTE EX., 24-09-26

530-55

4: Legal Status of the applicant

|:| Owner

5: Full name of Applicant & Address (where power spply is demanded)

Surname

|:| Tenant Nearest Connection No |

First Name

Name of Applicant |

Middle Name

Name of Society/Apartment/Estate

House / Flat No. |

| Plot /Sub Plot/ Shed No.

Street/
locality

L.S. No. with name of Village/Town/City

Ward No./Nearest Landmark

Village/Town/City

Taluka

District

Pin
Code

6: Present Postal Address (For correspondence)
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Telephone No.

Mobile No. e-mail:

7: Load Detail (kW/ HP)

I:l Single Phase (up to 6 kW) I:l Three Phase (abow¥ 60kL00 kW)

Particular

New Connection| Existing Contracted Additional/ Total Load

Load Reduction of Load

Light, Fan & other
Appliances

Motive Power Load

Total

8: PDC Reconnection / Shifting / (Only for AG Conection)

Name Of Consumer (Copy of Bill to be attache

Consumer Number

Existing L.S. Number New L.S. Number ( in case of Shifting)

Ls No

Village Ls No. Village

9: Change of Name

Consumer Number

Name of Old Consumer

Name of New Consumer

10: Conversion of Service

1

If Request is for

a) Conversion from LT single phase to LT 3-phase

conversion of service:

b) Conversion from LT 3-phase to LT single phaseg

(Tick whicheve

applicable)

c) Conversion from HT to LT

d) Other(Please specify)

If Request is for chang
in consumer category
mention the tariff
category to which

e(See list of all tariff categories attached withisth
»form)

Consumer wants to shift:
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11: List of Documents to be attached

l. Identity Proof submitted along with this applicatiform:

530-57

(Tick any one) (i) Passport;

- If Applicant is a person (i) Electoral identity card,;

(i) Driving license;

(iv) Ration card;

(v) Photo identity card issued by Government
agency;

(vi) PAN card;

(vii) Photo Certificate from any village level
Government functionary

(viii) Aadhar Card

- If the applicant is a company, trustThe application form shall be signed by a compe
educational institution, governmeptuthority (e.g. Branch Manager, Principal, Exeaitiv
department etc Engineer, etc) along with a relevant resoluti

authority letter of the institution concerned.

tent

bn/

Il. Proof of ownership of occupancy for which electsic@onnection is required (Tick any one)

Copy of registered sale deed or lease deed othéncase of agricultura
connections a copy of 7/12, 8-A and hakk patrak)6-

1

Municipal tax receipt or Demand notice or anji@trelated document;

Letter of allotment

An applicant who is not an owner but an occupiethef premises shall, along with a
one of the documents listed at (i) to (iii) aboséso furnish a No Objection Certifical

e

from owner of the premises.

1. Proof of current addreg3ick any one)

Electoral identity card

Passport

Driving license

Ration card

Photo identity card issued by any Government agency

Vi

Statement of running Bank Account

Vii

Most recent Water / Telephone / Electricity / Gasrtection Bill

viii

Income Tax assessment order

iX

Aadhar Card

IV. Any other document as applicatfftlease specify)
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12: Any electricity dues outstanding in licensee’area of operation in consumer’s name: Yes/ No
13: Any electricity dues outstanding for the premiss for which connection applied for: Yes/ No

14: Any electricity dues outstanding with the licesee against any firm with which the consumer is
associated as an Owner, Partner, Director or Managig Director: Yes/ No

(For questions 12, 13 & 14 if the answer is ‘Yesany case please provide details on a separatetshe
15: Declaration

I/ We hereby declare that

(a) The information provided in this applicatiortrige to my knowledge.

(b) I/We desire and agree with the distributioretisee to avail power supply for the above mentioned
purpose and of the load shown in this applicatmmffor the period not less thamwo years from the first
day of the month next to date of commencement afegpsupply by the licensee.

(c) I/ We have read the GERC (Gujarat Electricitypfly Code)and agree to abide by the conditions
mentioned therein.

(d) I/ We will deposit electricity dues regularlg per the applicable electricity tariff and othkages.

(e) I/ We will own the responsibility of securityn@ safety of the meter, cut-out and the instaltatio
thereafter.

Date: Signature of the consumer/ Auieat Signatory

Place: Name:

In case of thumb impression, Signature & name tfi@®s iS necessary.

In case of Firm/ Partnership/ Ltd. Company, Powkeattorney Holder's signature must be supported by
official seal

Note: Apart from documents for identity proof, proof ofvieership/occupancy of premises and proof of
current address, the following documents shalitteched with the application form

(1) In case of a partnership firm — The applicahalls furnish the partnership deed and an
authorization in the name of the applicant for Bigrthe requisition form and agreement;

(2) In case of Public and/or Private limited CompanThe applicant shall furnish the Memorandum
and Articles of Association and Certificate of Ingoration along with an authorization in the
name of the applicant for signing the requisitiomi and agreement;

(3) Other documents applicable only for selectsconer categories:

(1) Industrial consumers: Valid Industrial Licenffeapplicable; alongwith approval of use of
land for Non- Agriculture purpose or copy of an laggiion for N. A. with a condition to
submit N. A. before commencement of supply.

(2) Agricultural consumers: No Objection Certitiedrom competent government authority for
tube wells, if required;

(3) Non-Domestic Khokhas and Temporary Structite:Objection Certificate for khokha or
temporary structure from the nagar nigam / nagtikgpa nagar panchayat / gram sabha /
gram panchayat / land development authority / lamding agency.

(4) BPL Category Consumers: BPL Card issued by dperopriate State Government
Authority.

(4) In case of change in name to other than legat No Objection Certificate from the existing
consumer if available/possible and registered deézl/ lease deed/ succession certificate/ (if any
other document, please specify)
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(5) In case of change of name to legal heir: Reggsl deed/succession or legal heir
certificate/mutation deed/ (if any other documesigase specify), and NOC from other legal
heir(s) in case the connection is to be changgtlamame of one of the legal heirs. In case the
existing consumer is deceased, death certificatgisired.

(6) In case of application for load enhancememad! reduction/ conversion of service/ change of
consumer category/ shifting of premises: A work ptation certificate and test report from
Licensed Electrical Contractor, if the consumen'stallation has been altered.

(7) Where new industrial connection or additionthe load of existing connection need clearance
from the pollution or environmental angle, the #&moit shall submit “NO OBJECTION
CERTIFICATE” from the competent authority to thesBibution Licensee.

(8) All the documents submitted shall be self attes

Attached: Annexure Il
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Annexure |l

Application form- New connection/ Load enhancementlLoad reduction/ Change of name
(High Tension/ Extra High Tension Service) (Form A2)

HT Connection No.| ‘

DateoprpIication.| | ‘ ‘ ‘ | | ‘ ‘

Note- (1) Applicant is requested to fill his/hemrme with all details clearly and to sign.
Further details available on website . (Licensee’s website address)

To,

Deputy Engineer

Name of the Distribution Licensee
Sub Division Office SR No

M.R.No & Date Applicant’s
— recent
Application No. Passport size

Consumer No. Photograph
Contract Load
Applicable Tariff

For Office Use Only

I / We hereby request you for New connection/Alierain Existing Connection/ Temporary Connection t
supply electrical energy at High Voltage/ Extra IHigoltage for the premises owned / occupied byuse/

1 Name of the Applicant/Organisation:

Name of\ father/ husband/
Director/Partner/Trustee:

3 Connection Type u New u Transfer |_| Addition/Reduction
in Load

Name of the original

Consumer:
4 Address for communication
5 Address where the new connection| is
applied for/

existing connection is required to be shifted

(Indicate landmarks to identify the
location)

6 Voltage at which supply is required (kV) | 11 kV| 33 kV| 66 kV| 110 kV| 132 kV| 220 kV| 400 k\
(Please tick the category applicable)

7 Type of supply (Permanent/ Temporary

7 (@) | If Temporary supply, specify period [oFrom (date):
requirement To (date):
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8 Details of Contract Demand applied for (in
kW/ kVA):
9 Power requirement in KW |_| New Connection Change in Contract Demand
Existing| Additional/ | Revise C. D
C.D. Reduction
10 Tentative date from which power supply is
required
11 Purpose of Installation Manufacturing of godasrvice
12 Category of tariff opted for
13 Basis for projection of Contract Demand-
Diversity Factor assumed
14 Production capacity
15 Number of shifts working
16 Legal Status of the applicant
(viz. Ownership/ partnership/ Private LtdJ/
Public Ltd./ Society/ Govt Dept./ Govt.
Undertaking)
16 (a)| Registration No. and Date
17 Name of Institution developing Industrial
Premises
18 Possession Letter or No-Objection Number: Date:
Certificate
19 Issued by the Institution (attach a copy)
20 Whether the above unit ever operated (a) Sanctioned Load:
some other place or applied for connecti Jrcg) Connection No.:
(If yes, please provide details) ” :
(c) Arrears of payment (if any):
21 If electricity connection for the premisp&) Sanctioned Load:
was requested in the past? (If yes, pl 385 Connection No.:
provide details) i
(c) Arrears of payment (if any):
22 Status of land acquisition
23 Whether the requisite consent/ NOC | (if
applicable as per the list of Pollution
Control Board) has been obtained from
............... as per statutory requirements
(If yes, attach a copy)
24 Any electricity dues outstanding in licenseetsazof operation in consumer’s name: Yes/ No
25 Any electricity dues outstanding for the premifa which connection applied for : Yes/ No
26 Any electricity dues outstanding with the liceesgainst any firm with which the consumer is

associated as an Owner, partner, Director or Magairector: Yes/ No

(For questions 24,25 and 26 if the answer is ‘Yresiny case, please provide details on a sepdratg)

[72)
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Declaration
I/ We hereby declare that

(@) The information provided in this applicatiatiue to my knowledge.

) I/We desire and agree with the distributioneffisee to avail power supply for the above
mentioned purpose and of the load shown in thidiggiwn form for the period of two years
from the first day of the month next to date of coemcement of power supply by the licensee.

(b) I/ We have read the GERC (Guijarat Electri@tpply Code) and agree to abide by the
conditions mentioned therein.

(c) I/ We will deposit electricity dues, every ntbnas per the applicable electricity tariff antieat
charges.

(d) I/ We will own the responsibility of securiggnd safety of the meter and metering equipments and
the installation thereatfter.

Date: Signature of the consumer/ AuthoriSeghatory
Place: Name:

In case of Firm/ Partnership/ Ltd. Company, Poweattorney Holder’s signature must be supported by
official seal

Note: The following documents shall be attachedh it application form:

1.  Proof of ownership of the premises

2. A map indicating the proposed location of the plaffice and the point where supply is requiretleT
map should also clearly show all the boundary efghemises, the public road/s (with name/s of the
road/s) inside and outside of the premises/ landds, lands, roads belonging to outside agency
innerving the premises, if any.

3. License/ NOC from statutory authority, if requireda declaration by the applicant that his corinact
does not fall under the requirement of NOC undersiatue.

4. In case of a proprietary firm, an affidavit to fadmitted stating that the applicant is the sotgpetor

of the firm.

5.  In case of partnership firm, partnership deed.

6. In case of Limited Company, Memorandum and Arficlef Association and Certificate of
Incorporation.

7. Proof of permanent residential address of the woes and PAN Number, if any. If there is any
change at a later date, the same shall be intintstéide consumer to the licensee immediately.

8.  Letter of intent for production/ enhancement iadarction may be furnished.

9. List of equipments proposed to be installed aliig the expected load.

10. Resolution for authorized signatory.

11. Registration from Industries Department.

12. Extract of project report relevant to power andcpss requirements ( in case of industries)

13. Copy of the relevant section of the current tasiffier that provides details of the tariff categopged
by the consumer and duly signed by him. This wéllappended with the agreement after completion
of formalities.
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Annexure- |l

Licensee shall furnish the category wise tariffestiile of applicable tariff in it's license’s araa the year
as this Annexure.
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Annexure IV

Assessment of Energy in cases of Theft/Unauthorisede of electricity
1. The assessment formula for calculation of thresamption due to theft of electricity shall be asler:
Units assessed =L xHxF
Where,

L= Load (Connected load found in the consumemsrises during the course of inspection) in kW;

In case of demand based consumers: L in kW ig58€ of total connected load of the consumers at the
time of inspection or the contracted demand whiehé&vhigher.

H= Number of hours of the period considered a<|aise 7.7 of this code.
F= Load factor, which shall be taken for differeategories of use as given below:
Sr. | Particulars Usage Load factor
No.
1 | High Tension Industries, Railway Continuous process 100%
traction and High Tension Agriculture I shift- (8 Hrs) 30%
[l Shift — (16 Hrs.) 60%
[l Shift — (24 Hrs.) 90%
High Tension- Non-residential 50%
High Tension- Residential 13%
Low Tension Industrial Continuous process 100%
| shift- (8 Hrs.) 25%
Il Shift- (16 Hrs) 38%
[l Shift- (24 Hrs.) 75%
Low Tension- Non-residential 45%
Low Tension- Residential Appliances other than ai 13%
conditioning equipments
Air-conditioning equipments — Febr 50%
Oct.
Air-conditioning equipments — Novr 0%
Jan.
Agriculture—Metered consumers 40%
Water supply and sewage pumping 50%
Street light/Public lighting 50%
10 | Temporary Power Supply 50%
11 | Direct theft — All categories 100%
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