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UGVCL receives ISO 9001:2008 re-certification

UGVCL’s CE (Operation) Shri C.L. Sharma receiving the Certificate from Bureau Veritas’ Shri J.J. Khamar

CS Shri N.M. Joshi (middle) and I/c. AGM (HR) Shri D.M. Tiwari (left)

On 02-Jan-2012, Uttar Gujarat Vij Company Limited received ISO
9001:2008 re-certification from Bureau Veritas Certification (India) Pvt. Ltd., for
the Company’s Regd. & Corporate Office, all Circle Offices, Division Offices, Sub-
Division Offices, Energy Management Center and Area Load Dispatch Center.

On 04-Jan-2012, Bureau Veritas’ JJ Khamar presented the certificate to the
Company’s Chief Engineer (Operation) Shri CL Sharma, in presence of Company
Secretary Shri NM Joshi, I/c. AGM (HR) Shri DM Tiwari, ACE (Tech.) Shri DS Doshi,
among other senior officials.

The re-certification signifies the Company’s excellent efforts towards
Management and Performance Enhancement of Electricity Distribution
Operations.
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This re-certification is valid up to 21-Dec-2014.

Since incorporation, the Company has built an effective Quality
Management System, pursuant to which each and every process/procedure is
clearly defined and documented, ensuring employee participation in
management decision making, resulting into real-time achievement of the
Company’s Vision, Mission and Core Values.

With a view to achieving greater heights through implementation in letters
and spirit of the devised processes thereby ensuring functional transparency
while keeping in view the Mission, Vision and Objectives including Smart Goals of
the Company as also the future competition in the Electricity Industry, the
Company received I1SO 9001:2000 Certification in the year 2008, so that best
practices can be followed thereby resulting into good governance and consumer-
friendly image of the Company.

On 11-Nov-2010, Bureau Veritas had upgraded the Company’s ISO
9001:2000 certification to ISO 9001:2008 certification.



